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about this report

In line with the philosophy of our holding company
Itaúsa, this document has been prepared according to the
international guidelines of the Global Reporting Initiative (GRI),
version G3, since 2009, which ensures that the information is
disclosed more clearly and that the results shown can be more
easily compared to other market data.
Published annually, the purpose of the Report is
to inform society, in general, and our personnel, customers
and communities, in particular, of Elekeiroz’s management
model and performance for the period from January 1st
until December 31, 2011. In addition, it demonstrates
the Company’s performance, targets and prospects, so
as to consolidate our relationship with all stakeholders,
while establishing itself internally as a management and
continuous improvement tool. GRI 3.1 | 3.2 | 3.3 | 4.14
The economic, financial, social and environmental
information cements the Company’s management and
performance on our sites in Várzea Paulista, São Paulo
and Camaçari, Bahia. Elekeiroz has adhered to the
International Financial Reporting Standards (IFRS).
The economic and financial data have been audited by
PricewaterhouseCoopers and are part of the contents
published in the Financial Statements and reported to the
CVM (Brazilian Securities Commission). GRI 3.6 | 3.8 | 3.13
The social and environmental information was not
referred to the independent external audit for verification.
The compilation of this information involved the Company’s
main departments, and there was no need to review or
rephrase any of the information published in the previous
reports. Neither has there been any change in size, structure
or equity interests or any limitations on the scope set for
this Report. GRI 2.9 | 3.7 | 3.10 | 3.11
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2009

2008

776,693

850,533

571,210

877,659

29,920

87,687

(344)

126,175

Earnings & financials (R$1,000,
except as otherwise specified)
Net revenue
EBITDA
EBITDA margin

3.9%

10.3%

(0.1%)

14.4%

Net income

14,827

45,201

2,179

81,245

Dividends

3,551

9,768

1,360

17,636

Total shipments

443

474

423

451

Organic chemicals

222

251

218

232

Inorganic chemicals

221

223

205

219

Added value breakdown (R$1,000)

87,912

144,686

49,408

179,057

Personnel

61,429

56,167

47,278

57,642

Taxes, levies and charges

5,415

35,491

615

20,595

Return on third-party capital

6,241

7,827

(664)

19,575

14,827

45,201

2,179

81,245

GRI 2.5 | 2.7

2010

worldwide

2011

Operations (1,000 tons)

Return on equity capital

31%

elekeiroz

GRI 2.8 | EC1

key indicators

Elekeiroz

North
Americ
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efficiency indicators

Cen
Sou

Waste generation

Inside-the-fence power generation

(kg/ton of chemicals produced)

(in relation to total consumption)
9.20

6.88

7.35
6.31

6.93

27%

25%

25%

6.85

26%

22%

9%
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The key environmental efficiency indicators that we
monitor are compatible with those used by Abiquim (short

09

10

11

Elekeiroz Abiquim
Average Average

09

10

11

Elekeiroz Abiquim
Average Average

Electric power consumption

Water consumption

(KWh/ton of chemicals produced)

(cu m/ton of chemicals produced)

for Brazilian Chemical Industry’s Association), as announced
at the 14th Responsible Care Congress. Additionally,

08

334

345

340

335

340

364

4.28
3.73

3.75

3.72

09

10

11

3.92

3.65

Elekeiroz’s indicators for the past four years are compared
to the averages for the last three years on an equal basis,
which are available from Abiquim (2008 through 2010).
The Abiquim average represents around 120 chemical
companies from the entity’s membership.
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Elekeiroz Abiquim
Average Average

08

Elekeiroz Abiquim
Average Average

GRI 2.5 | 2.7

worldwide

Export revenues breakdown:

elekeiroz

31%

14%

North
America

Asia,
especially
China

12%

43%
Central and
South America

apportioned between
Europe, countries in
Africa and the Middle East

Inside-the-fence power generation

Flue CO2 emission

(in relation to total consumption)

(kg/ton of chemicals produced)

27%

25%

25%

26%

22%

263

9%
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Elekeiroz Abiquim
Average Average

113

08

128
99

09

10

115

11

113

Elekeiroz Abiquim
Average Average

Water consumption

Effluent emissions

(cu m/ton of chemicals produced)

(cu m/ton of chemicals produced)

4.28
3.73

3.75

3.72

3.92

1.80

3.65
1.04

1.03

1.25

1.00

0.92

08

09

10

11

Elekeiroz Abiquim
Average Average

08

09

10

11

Elekeiroz Abiquim
Average Average

Stakeholders
Panel

In late 2011, Elekeiroz held its 1st
Stakeholders Panel in order to identify which
of a number of industry-specific, economic,
environmental and social themes deserved greater
emphasis and in-depth information in this Report.
This Materiality Test is an important tool for both
improving our sustainability management and
bringing the Company closer to its stakeholders.
During that panel, 59 participants were
heard – ten customers, nine employees, ten

Environmental Themes
Social Themes

Industry-Specific Themes
Economic Themes

representatives of the neighboring community, ten
government representatives, four representatives

18

of research institutes, eight of educational

1
58

16

20
48

Relevance to stakeholders

25

54

41
45

17

21

64
31
33
53
51

27

46

50

our stakeholders (both collectively and individually)
to each of the 65 themes considered with those

13
35
28

52
56
32

14

60

23
26

30

40

59

5
37

19

29
65

38

15

8

provided by the Company’s upper management
9
2

34

3

and executive leadership, a Materiality Matrix was
7

set up where those themes were organized into

6

quadrants in order of relevance.
In this Report, Elekeiroz will focus on the

39
55

61
36

institutions, and eight suppliers.
By crossing the average rates assigned by

63

22

62

44
47
43
49
42
24

4

11
12

themes comprised by the most relevant quadrant,

10

on the upper right corner of the graph, which are

57

identified in blue in the captions below.
Relevance to the Organization

Industry-Specific
1. Renewable raw material
2. T he chemical industry in
day-to-day life
3. Chemical and petrochemical industry
4. Research & development
5. Responsible Care Program
6. C reation of the Chemical Industry’s
Council on Competitiveness
7. Chemical imports
Economic
8. Economic and financial performance
9. Financial indicators
10. Financial statements
11. Indebtedness
12. Profit appropriation in the form of
dividends or return on equity capital
13. Local economic development
14. Direct economic impact
15. Investments on business
Environmental
16. Environmental Policy
17. Impact of climate change
on business

18. Recycling in the use of materials
19. Power consumption and generation
for internal use
20. Water resources & water reuse
21. Management and impact on biodiversity
22. Emissions, effluents and
waste control
23. Carbon credits
24. Inventory of Greenhouse Gas (GHG)
Emissions
25. Environmental impact of the products
as used
26. Compliance with laws and regulations
27. Environmental management in the
value chain (suppliers)
28. Environmental investments and expenses
Labor Practices and decent work
29. Staff breakdown and qualifications
30. Diversity
31. Relationship between the Company
and employees
32. Compensation and benefits
33. Career
34. Internal mood management

35. Target setting
36. Unions
37. Health and safety
38. Training and development
39. Third party relations
40. Volunteer encouragement
Human Rights
41. A spects of human rights
in the value chain
42. B usiness investment practices
and aspects of human rights
43. Eradication of child labor
44. E radication of forced
or slave-like labor
45. Respect for minorities
46. F reedom of association
and collective bargaining
47. Non-discrimination
Society
48. Impact on communities
49. Combating corruption
50. Company stance on public policies
51. Competitive position
52. Code of Conduct

53. Diverse public relations policy
54. S upport to social and
environmental programs
55. M
 embership in associations,
federations, etc.
56. C ompliance with laws and regulations
57. Political donations
Product Liability
58. C ustomer health and safety
in using our products
59. P roduct information (access to and
quality of information)
60. Communication & marketing
61. Penalties/Nonconformity
62. P roduct life cycle
(recycling/return after use)
63. Product quality
64. P ackaging (end product
and raw materials)
65. C ustomer service (pre-sales
and after sales)

domestic and international customers; standing
out for our performance in a solid, sound and
ethical manner; sharpening our competitive
edge by ensuring that our employees have the
appropriate technical and management skills.

GRI 2.2 | 2.7 | 2.8

products and services that we provide to both

profile

GRI 4.8

mission

Seeking to constantly improve the

The 117 years of existence of Elekeiroz S.A. have been marked
by ground-breaking initiatives and a constant contribution to the
Country’s development. A publicly-held business that plays a significant
role as a producer of intermediate chemicals for industrial purposes, the
Company has stood out for continuously investing in process upgrades
and capacity expansion since its foundation. GRI 2.1 | 2.6
Controlled by the holding company Itaúsa – Investimentos
Itaú S.A., the Company is distinctly poised to meet the requirements
of customers who run their businesses in increasingly competitive
markets. In South America, the Company is the only integrated
producer of oxo derivatives (octanol, butanol, iso-butanol, and 2-ethyl
hexanoic acid), phthalic anhydride, fumaric acid, maleic anhydride
and plasticizers. Our various lines of unsaturated polyester resins,
some of which are produced from renewable raw materials, along with
our formaldehyde, formaldehyde-urea concentrate and sulfuric acid,
complement Elekeiroz’s diversified product range.
All of these products are essential to economic growth
and are directed at manufacturers in a wide variety of business
segments, such as the paint and coatings, building and construction,
automotive, footwear, clothing and food industries, as well as the
agribusiness, visual communication and advertising.
The Company has two sites in strategic locations. One is located
in the municipality of Camaçari, State of Bahia, within the boundaries of
Brazil’s largest petrochemical complex, and one in Várzea Paulista, State
of São Paulo, right in the largest consumer market in South America and
connected to the State’s most important highways. The Várzea Paulista
site has its own railway terminal, which provides it with a direct link to
the port of Santos, thereby ensuring an efficient logistics for receiving raw
materials. There also sit Elekeiroz’s corporate headquarters. GRI 2.3 | 2.4
Elekeiroz’s sales to the domestic market accounted for 88%
of our Net Revenues for 2011. The remaining 12% from exports to
more than 30 countries. Our organic chemicals were sold in both the
domestic and international markets, while inorganic chemicals were
sold only in the domestic market.

unsaturated polyester resins

N-Butanol (NBA)

Isobutanol (IBA)

Octanol (2EH)

Applications: Plasticizers, paints

Applications: Plasticizers,

Applications: Plasticizers,

and coatings, varnishes, acetates,

paints and coatings, varnishes,

acrylates, surfactants,

acrylates and glycol ethers.

acetates, acrylates, glycol

defoamers and herbicides.

ethers and lubricants.

2-Ethyl Hexanoic Acid

Phthalic Anhydride

Fumaric Acid

Applications: Paint driers,

Applications: Plasticizers,

Applications: Polyester,

PVC, stabilizers, esters

alkyd resins, polyester resins,

alkyd and phenolic resins,

and lubricants.

synthetic colorants, PVC

plasticizers, elastomers

stabilizers and paint driers.

and adhesives.

Polyester Resins

Applications: Plasticizers,

Plasticizers (DOP/DBP/DIBP
and Others)

polyester resins, alkyd and

Applications: PVC composites for

bathtubs, roof and wall tiles,

maleic resins, oil additives,

footwear, laminated and flat films,

buttons, gel coats, auto repair

lubricants, insecticides,

hoses, power wires and cables,

putty, synthetic marble, pipes,

herbicides, fungicides and

vinyl flooring systems, food-

RTM, tanks and laminated

fumaric acid.

contact packaging films, synthetic

products in general for the

leather, footwear, inks, paints and

automotive industry.

Applications: Swimming pools,

coatings, tubes and profiles.

Urea-Formaldehyde
Concentrate (CUF)

Formaldehyde

Inorganic Chemicals

Applications: Adhesives,

Sulfuric Acid

Applications: Resins for

the textile industry, glues,

Applications: Fertilizers, sulfates,

wood panels.

pentaerythritol, fertilizers,

detergents, cosmetics, cellulose,

trimethylolpropate, 1,4

mineral oils, hydrochloric and

butanediol and neopentyl glycol.

nitric acids, metalworking
and electroplating.

02 03

Maleic Anhydride
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Products and Applications

Organic Chemicals

Message from
the Chairman of
the Board
GRI 1.1

In 2011, the Company
intensified its efforts to
sustain its position as a
major player in Brazil

Since the 2008 world crisis, the combination of a series of
macro-economic events has been affecting several aspects of Brazil’s
economy, in general, and its industry base, in particular.
On the one hand, the recession or slow growth process that is
taking place in Europe, the United States and Japan has accelerated
the flow of products to stronger economies, such as the Brazilian one.
On the other hand, the persisting appreciation of the Brazilian currency
compared to those of leading economies, combined with the import
tax incentives that have been granted by some of country’s States, has
created even more favorable conditions for imports, at the expense
of Brazilian-made products. The chemical industry, for example, has
reported a record trade deficit for 2011, amounting to US$26.5 billion,
an unsustainable situation in the mid and long terms.

It is also worth pointing out a few significant advances in our

harmful to the various segments of the Country’s manufacturing

corporate governance which further demonstrate our commitment to

sector, causing extreme concern to the Brazilian society and calling for

best practices aimed at making our Company even more transparent

rapid, joint action to cope with the situation on the part of the private

and oriented towards sustainable development. Independent members

sector and, most importantly, the relevant governmental authorities.

represent 43% of our Board of Directors, which has three Advisory
Committees working on a permanent basis. In 2011, we approved
two new policies specifically designed for the Board of Directors,

a major player in Brazil. The unfeasibility of the acrylic plant

one concerning self-assessment, and one for the compensation and

on the Camaçari site has led the Company to review and adjust

selection of its members, which includes social and environmental

its strategic plans, which contemplate several alternatives for

criteria. We also updated our bylaws and held an important event

strengthening and growing our business.

involving the Company’s stakeholders, giving them an opportunity to

Accordingly, we completed the expansion of our 2-ethyl
hexanoic acid plant in late 2001, and Elekeiroz is the only producer of
that chemical in South America, contributing more and more to the

personally express their views on several points on which they would
like to see more transparent disclosures.
Considering Elekeiroz’s rich history of 117 years of pioneering

replacement of imports in Brazil. Always seeking to meet new market

initiatives and achievements and that we have highly qualified

demands, we have bolstered our range of chemicals produced from

personnel with the skills to overcome successive challenges, we have

renewable raw materials by launching Plastek 81, a new plasticizer.

a very optimistic outlook for Elekeiroz, which is underpinned by the
Itaúsa Conglomerate’s deeply ethical values and our approach to
sustainable practices as an indispensable way of creating value for
our shareholders, stakeholders and society as a whole.

Rodolfo Villela Marino
Chairman of the Board of Directors
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However, notwithstanding this adverse state of affairs,
we have intensified our efforts to sustain Elekeiroz’s position as

Annual Sustainability Report 2011

Therefore, the scenario we are looking at is particularly

The results for the 2011 fiscal year were strongly influenced by a
combination of adverse factors, external and internal. The internal factors
include a larger amount of imported intermediate chemicals for industrial
purposes competing with the products from Elekeiroz, which, along with
increases in other production costs, led to a dramatic narrowing of our margins.
We would have achieved a much better result, however, had our
operations not been affected by some extraordinary events that further
aggravated the unfavorable competitive environment. Basically, those
events were the interruption of electric power supply to our Camaçari
site, in Bahia, in the first half, and the problems we had with a service
contractor on the scheduled maintenance downtimes at our oxo alcohol
plant during the second half. The former resulted in an irregular supply

Message from the
president and CEO

GRI 1.1

of raw materials for several weeks, and the latter caused a 45-day delay
to fully restore our production to normal conditions, having direct effects
on costs and expenses.
Considering the exceptional nature of such circumstances, the
result we had achieved by the end of the fiscal year can actually be
considered satisfactory, and we are in a better competitive situation
as we enter 2012, with all of our production sites running in optimum
operating conditions.

We have confidence in our team’s
technical skills to overcome new
challenges and enhance our
Company’s representativeness
in the national economy

In addition to the 70% increase in our 2-ethyl
hexanoic acid capacity, we completed a 20% expansion
at our oxo gas unit, which made us self-sufficient in the
internal production of such an important raw material
for alcohols.
Chemicals produced with raw materials
from renewable sources also made the Company more
competitive. One such product is the newly-launched
Plastek 81 plasticizer, an addition to the Biopoli line
of unsaturated polyester resins which is formulated
with the same kind of raw materials. These new resins

For all these reasons, we can say with

have exceeded the most optimistic of our expectations,

confidence that, despite the significant challenges that

representing around 30% of all of our resin sales as early

lie ahead, we can rely on the technical skills of our

as last December.

personnel to overcome any hurdles and thus add to the
We would also like to express our deep sense of

final studies for expanding our alcohol capacity as well,

gratitude to those who participated in the 1st Elekeiroz

which will further add to the Company’s solid position in

Stakeholder Panel, held in November 2011, for their

these important markets for industrial chemicals. New

major contributions to improving this Annual Report by

investment opportunities with local partners will also

addressing and prioritizing the various themes that they

continue to be studied.

deemed deserving of deeper consideration on our part.

The fact that we are the only integrated

In conclusion, I have a personal announcement

producers of oxo derivatives, phthalic and maleic

to make. Having reached the age limit for serving

anhydrides and plasticizers in South America continues

as President and CEO under Elekeiroz’s bylaws, I am

to contribute to our competitive position. In Brazil,

leaving this position in April 2012, to be succeeded

likewise, we are the only producers of butanol and

by a professional with vast experience in the industry,

octanol, two essential raw materials for our future

the engineer Marcos Antonio De Marchi. I thank the

acrylic complex.

shareholders and all employees for the trust that they

We remain firmly committed to environmental

have put in me during my time serving the Company.

protection actions. For example, we can name the
catalytic incineration of all waste gases at the maleic
anhydride plant and the system installed on the
Camaçari site to collect and recover carbon dioxide,
which is then sold to third parties. Initiated in the third
quarter of 2010, this operation reduced the site’s CO2
emissions to the atmosphere by around 5,000 tons in
2011. We also reaffirm our commitment to Abiquim’s
Responsible Care Program, to which we are signatories.

Reinaldo Rubbi
President and CEO
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expansion for unsaturated polyester resins and the

Company’s representativeness in the country’s economy.
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For 2012, we will carry on with our capacity

GRI 4.1

corporate
governance

plasticizers

In 2001, the Stakeholders
Panel was held for the first
time with the goal of identifying
the themes of interest of the
Company’s stakeholders

In 2011, Elekeiroz carried out several

In accordance with the provisions of section

actions aimed at improving its management and

12 of the Internal Regulations, the Board of Directors

making its guidelines, processes and indicators

conducted a self-assessment of collective and

even more transparent to the marketplace.

individual performance, involving all members and

A highlight of those actions was the creation

the chairman of the Executive Board. The assessment

of a new variable compensation policy for members

took into consideration strategic, economic and

of the Board of Directors and the Executive Board.

financial aspects, as well as specified themes

The results of this policy will be measured by three

pertaining to safety, risks, the environment, and

sets of indicators (economic/financial, environmental

involvement with stakeholders. GRI 4.10

and social), which may be quantitative or qualitative

As required by the GRI guidelines,

in nature, and will be weighted according to their

Elekeiroz also held for the first time its

relevance to the Company. GRI 4.5

Stakeholders Panel in order to identify the

The board membership selection policy,
for its part, sets forth the requirements for the
appointment of board members, which include

themes to be stressed and subject to in-depth
consideration in this Report.
These advances add to the best practices

proven experience in devising economic and

in corporate governance already in place at Elekeiroz,

financial strategies related to the concept of

such as the secretarial service model for its Board of

sustainability and in handling environmental

Directors. The service is responsible for coordinating

matters, involving the consumption and

the agenda, monitoring meetings and supporting

preservation of natural resources, as well as social

the Board of Directors in managing its routine and

matters, involving employment-related practices

documentation tasks. At Elekeiroz, as in the other

and occupational health and safety, and being

companies comprised by the Itaúsa Conglomerate,

familiar with corporate governance tools. GRI 4.7

the Secretarial Service for the Board of Directors is

exclusively dedicated to those tasks, accumulating no

board of directors

further duties.
Elekeiroz’s Code of Ethics and Conduct,

The Board of Directors is responsible for

originally implemented in 1997, is a corporate

setting up management guidelines for Elekeiroz,

governance-supporting instrument that addresses

making strategic decisions to enhance the Company’s

conflicts of interest, among other matters. Not only does

value and maximize the return on investments, and

the code provide for situations of potential conflict, it also

monitoring our corporate performance, among other

requires all employees to prevent them. In compliance

duties. Its mission is to preserve the interests of all

with the Joint Stock Companies Act, the Board of Directors

shareholders, focusing on creation of value, and to

members do not vote at any Shareholders Meetings and

ensure that any decisions made and actions taken

take no part in the deliberations or votes at any Board

in pursuit of these goals are in line with our vision,

meeting concerned with themes on which their interests

mission and corporate values.

would conflict with those of the Company. In addition, all

The governing body partly consists of

transactions with related parties are previously referred

independent members, who currently represent

to the Executive Board and, in some cases, to the Board

43% of its membership, and its chairperson does

of Directors in order to ensure that they are actually in the

not accrue any executive duties at the Company.

Company’s best interests. GRI 4.6

GRI 4.2 | 4.3

Chairman

market, whether through our Investor Relations

Rodolfo Villela Marino

department or by participating in public events

Deputy Chairman

held by the Association of Capital Market Analysts

Olavo Egydio Setubal Júnior

and Investment Professionals (known for short as

Members

Apimec). At the Company’s Shareholders Meetings,

Fernando Marques Oliveira (independent member)

shareholders participate in the discussion and

José Eduardo Senise (independent member)

approval of the relevant themes. At all of these

Reinaldo Rubbi

meetings, guidelines and recommendations can
be raised and referred to the Board of Directors for

Ricardo Egydio Setubal
Rogério A. Manso da Costa Reis (independent member)

further discussion. GRI 4.4

Alternate Members
Paulo Setubal Neto
Ricardo Villela Marino
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of means for communicating with the capital

08 09

Elekeiroz avails itself of a number

Committees

methods for assessing the Company’s action plans,

Created to act in subordination to the

chosen strategies and performance, focusing on a

Board of Directors, the Committees work towards
making analyses, subsidies and proposals that

sustainable creation of greater shareholder value.
In 2001, among other things, the

can assist the Board with its deliberations and

Committee conducted evaluations with a view to

decisions. The Committees are currently coordinated

consolidating existing business units by acquiring

by independent advisors, and their activities are

third-party assets and studies aimed at developing

governed by specific internal regulations. Annually,

partnerships focused on the use of new raw

each Committee conducts a formal self-assessment,

materials and implementing new business units,

considering the activities performed for the relevant

whether with existing or novelty products.

period, and then submits the results to the Board of
Directors for review.

Governance and Risks Committee GRI 4.9
This Committee is concerned with

Committee on People

ensuring the clarity of the information that

Responsible for evaluating and proposing

the Company discloses to the market and the

appropriate conditions to ensure that the Company

observance of sustainability principles in its

has a cohesive, skilled, high-performance team

processes and operations, while constantly

of managers and employees. Towards that end,

monitoring and improving Elekeiroz’ controls and

it places great emphasis on the engagement

risk management systems.

of renowned professional individuals who are

In 2011, as part of the advances in

fully capable of adapting to the Company’s

corporate governance and in line with the GRI

strategies and guidelines. One of its main duties

guidelines, it played a major role in approving a profit-

is to evaluate the Company’s polices concerning

sharing policy for the Board of Directors and members

the management of human resources and

of the Board of Directors that is linked with social and

the compensation for management and other

environmental concerns, the targets for which will

positions. This Committee also monitors Elekeiroz’s

be set in 2012. Among other duties, the Committee

internal mood and leadership style indicators,

is responsible for proposing improvements to our

while defining and mapping the competencies that

internal corporate governance supporting tools, such

must be comprised by the business profile of Board

as the Code of Ethics and Conduct and policies that

of Directors members and the President and CEO.

uphold the principles of transparency, equitability,

The Committee on People also approves

accountability and corporate responsibility. While

the annual Profit Sharing Programs (also known

monitoring the aspects of any such sustainability-

in Portuguese by the initials PPR) and contracts

related themes as may have effects on the Company’s

concerning the Organizational Mood Survey and

business, it proposes actions to either reduce or adapt

other activities.

for the relevant risks.
Reviewing Elekeiroz’s bylaws and material

Strategy Committee

act or fact disclosure policy, discussing the GRI

It analyzes economic scenarios and

report and the commitments made by the Company

trends with a view to detecting any threats to

and assessing the Board of Directors membership

existing business operations and identifying

selection policy were some of the main activities

new opportunities to be considered. It proposes

performed by the Governance and Risk Committee
in the course of the year.

plasticizers

Executive Board appointed under
the ByLaws
The Executive Board appointed under the

2014 Soccer World Cup and
2016 Olympic Games boost
business in certain industries
and point to growth in
country’s economy
the use of raw materials, with great care for

Bylaws is responsible for the Company’s overall

the environment and for a rational use of

management, ensuring that it operates in the

natural resources.

ordinary course of business and in accordance

The investments made in 2011 amounted

with said ByLaws, as well as the decisions and

to R$63.5 million, much of which in the 70%

guidelines issued by the Board of Directors and

capacity expansion plan for 2-ethyl hexanoic acid

the Shareholders’ Meetings. Its members are

and the 20% capacity expansion at the oxo gas

appointed by the Board of Directors.

unit, making the Company self-reliant as far as a

As an event set to take place after the period
covered by this Report, in April 2012, Elekeiroz is looking

raw material so important for producing alcohols.
Investments were also channeled into

forward to the coming of Marcos Antonio de Marchi,

scheduled maintenance downtimes at five plants

who will take on the positions of President, Chief

spread over the Camaçari, Bahia, and Várzea

Executive Officer and Director of Investor Relations.

Paulista, São Paulo, sites, as well as productivity

Reinaldo Rubbi will remain at the Company’s service as

improvement, safety and environmental

member of the Board of Directors.

preservation programs. Combined, the 2011

Themes 1 and 15 for
the Materiality Matrix:
Renewable raw material
and investments

maintenance downtimes brought in suitable
President, CEO and Director of

operating conditions for meeting customer

Investor Relations

requirements even more efficiently.

Directors

contemplates ongoing investment. The strategy for

Carlos Calvo Sanz

acrylics and acrylates, on the other hand, has been

Ricardo José Baraldi

reviewed given the non-execution of the project
that would have been implemented at Camaçari.

For further information on the members of

Nevertheless, the dynamic nature of the nation’s

the Executive Board, its Committees and the Board of

economy, which reflects natural growth in certain

Directors appointed under the bylaws, including their

industries and the infrastructure projects required

experiences with social and environmental issues,

for the country to host the 2014 Soccer World Cup

access the reference data sheet available at www.

and the 2016 Olympic Games, encourages an

cvm.gov.br or on the Company’s website at www.

optimistic outlook for the next few years.

elekeiroz.com.br.

As in every year, the Company conducted
a review of our strategic plans, outlining business

Strategy & Investments

platforms for the next five years. Accordingly, we
adjusted our project portfolio to our growth strategy

Elekeiroz is driven towards constantly
developing products and technologies to optimize

for growing both organically and by acquisitions.

10 11

The strategic planning for 2012
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Reinaldo Rubbi

Research and development

Elekeiroz also used material from renewable

The intensification of our research and

sources in developing Plastek 81, a plasticizer for

development efforts has led the Company to

manufacturers of shoes, toys, laminated and flat

bring them together into one plan, with a specific

encourage the development of groundbreaking

packaging films, among others. The product is an

budget, in order to rationalize and optimize our

products, Elekeiroz invests in innovation and

alternative to phthalate-based plasticizers.

performance on this front. To run product tests and

To sustain our industry leadership and

diversifies our product range. The goal is to

These points of innovation are part of the

analysis for validating the performance of each

not only improve the technical quality of what

Company’s growth strategy of seeking to identify

development, there are also plans involving the

we deliver, but also make our products and

existing and future market requirements through

use of nano-technology to impart special features

manufacturing processes even more consistent

research and development.

to products designed for specific applications.

with sustainability practices.
Launched in November 2010, the Biopoli

The Elekeiroz Research and Development
Center, on the Várzea Paulista site, develops

Risk Management

GRI 1.2

line of polyester resins accounted for around

products according to customer specific needs. For

of 30% of our resin sales by the end of 2011.

example, for unsaturated polyester resins alone,

Formulated with raw materials from renewable

156 new formulations have been developed over

managing the risks of any given business is

sources associated with reused thermoplastic

the past three years, 53 of which for new products,

a way of turning potential hurdles into growth

resins, the Biopoli line reduces our dependence

and 103 related to changes to existing formulae.

opportunities. With that in mind, Elekeiroz relies on

on oil derivatives and uses a technology 100%

The plasticizer application laboratory is expected to

employees at various levels, internal committees

domestically developed.

be opened in 2012.

and specialized areas from our holding company,

Rather than seeking to mitigate them,

to regularly assess the risk of any such unexpected
Theme 4 for the Materiality
Matrix: Research
and development

situations occurring as could affect the Company’s
business. By anticipating the unexpected, this
monitoring effort makes the Company stronger and
ready to face challenges and find solutions.

plasticizers

Employees at various levels, internal
committees and specialized teams meet
regularly to assess the risk of any such
unexpected situations occurring as could
affect the Company’s business
Main risks
monitored by the Company

Climate change

GRI EC2

Extreme climatic events, such as rainfall
rates far above or below historical averages, can

Foreign exchange risk

influence investments and results. Given the two

Fluctuations in foreign exchange rates

sites’ operational integration with railways, the

may result in depreciation of assets or increase

operations would involve high risk of disruptions

in liabilities. Since part of our revenues come

in the event of rainfall in excessive amounts or for

from exports, the Company generates develops

prolonged periods. At the other end, low rainfall

foreign assets greater in worth than the liabilities

periods can cause decrease in electric power

in foreign currencies arising out of imported raw

supply, which involves a risk of rationing, as was

materials and equipment required in the ordinary

the case in the 2001-2002 period.

Restriction on use of products
manufactured by the Company

which is part of our key financial policies, the

GRI 4.11 | PR1

Company uses the instrument known as Advance

Even though studies of the effects of

on Export Contracts (ACC, in Portuguese) to

phthalates (as applied to toys and packaging

prevent upsetting the balance between assets and

materials, for example) on human health are

liabilities in foreign currencies.

not yet conclusive, more severe restrictions on
their use have already been imposed in Europe.

Environmental risk

If imposed enacted in Brazil, more restrictive

Due to the very nature of our business,

regulations may impact the sales of this specific

the Company is required to obtain licenses and

type of plasticizer. On the watchout for any such

permits from governmental authorities to conduct

developments, Elekeiroz has been developing

its business. Increasingly restrictive environmental

alternative products, such as Plastek 81, thereby

regulations affect Elekeiroz’s business as regards,

giving a choice to our customers.

among other things, atmospheric emissions,
liquid effluents and disposal of solid waste, and
recycling, storage and transportation of raw
materials and products.

Outside context
Any change in the social, political, legal,
economic, financial or technological environments,
be it in the international, national, regional or local
spheres, will influence the Company’s business
and may affect its performance.

Theme 58 for the Materiality
Matrix: Customer health
and safety in using
our products

Annual Sustainability Report 2011

foreign exchange risks as much as possible,

under favorable conditions. To prevent or mitigate

12 13

course of business or foreign credits contracted

Competition and pricing

Personnel expenses

The Company competes with other

The Company’s employees are represented

Brazilian and international producers, and the

by labor unions and protected by collective

prices for most of our products are set based on

bargaining agreements that are subject to periodic

international markets. When such competition gets

negotiations. Accordingly, the personnel costs are

fiercer, it can, combined any unbalance between

subject not only to supply and demand fluctuations

supply and demand, force the Company to lower its

in the workforce, but also ongoing negotiations of

prices, thereby adversely affecting our results.

salaries and working conditions that can lead to
cost or greater operational restrictions.

Dependence on raw materials
and utilities
By reason of the volatility in international
market prices, any price increases for raw

Accidents with
products and processes
In spite of the preventive actions taken by

materials or utilities used by the Company, such

the signatories to the Responsible Care Program,

as benzene, electric power, sulfur, natural gas,

the operations of chemical companies are subject

propylene and orthoxylene, may influence the

to occasional accidents and losses involving fire,

Company’s cost structure and affect its results.

explosion, leak of materials, products or utilities
and even natural disasters.

Lawsuits
Elekeiroz is a party to tax, civil and labor
proceedings which, in the event of unfavorable
judgment, can impact our financial position.
Assessments are conducted on regular basis for each
case, and those considered likely to be lost in the
reasonable opinion of our legal counsel and officers
are appropriately provided for in the Company’s
balance sheets, so that our plans can contemplate
the effects of any actual loss on our results.

Dependence on suppliers
The Camaçari site is connected by a
pipeline to the local petrochemical plant (Braskem)
and suppliers of industrial and natural gas.
Notwithstanding that the Company has contracts
to assure our supply of raw materials and utilities,
any problems occurring at the suppliers’ plants or
disruptions from any other cause may lead to outage
of such utilities and compromise our production.

Customer default
Elekeiroz’s sales show a low degree of
concentration, as there are no customer accounts
for more than 5% of our revenues and we have
a conservative credit policy, which ensures a low
level of default. However, any scenarios involving a
severe economic crisis and credit restrictions may
change this situation, increasing default rates and

Annual Sustainability Report 2011
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leading to losses.

Cyclic nature of the chemical
and petrochemical industry
The world petrochemical industry has

History
Originally intended to formulate products

historically experienced limited supply cycles,

based on plant extracts, the pharmaceutical

which cause prices to increase and stimulate new

laboratory Queiroz Moura e Cia. was established

investments, followed by a momentary excess

in 1894 by pharmacist Luiz M. Pinto de Queiroz.

supply resulting from the newly added capacity,

In 1909, it was transformed into the limited

which puts a downward pressure on prices until

partnership Sociedade em Comandita por Ações L.

the balance between supply and demand is

Queiroz & Cia., which built the first sulfuric acid

restored. As Brazil’s petrochemical industry further

plant in South America in the following year.

integrates with the world market, the prices asked

That pioneering spirit remained on the

domestically are strongly influenced by those

Company’s fundamental characteristics all through

asked for the same products abroad, placing the

our history. In 1954, the Company opened Brazil’s

Elekeiroz under circumstances beyond its control

very first phthalic anhydride plan. Six years later,

which may have effects on its performance.

the town of Igarassu, Pernambuco, was presented
by Elekeiroz do Nordeste with the first octanol

Chemical industry regulations

plant on the continent, which would use sugarcane

The Company’s activities are subject to a

ethanol as raw material.

number of governmental permits and licenses, and

In 2006, after those and other

any failure to observe the applicable requirements

unprecedented actions in the market, Elekeiroz

may lead to the imposition of sanctions, such as

started to produce 2-ethyl hexanoic acid, and is

fines, revocation of permits, and even temporary

now the only manufacturer of that product in South

or permanent suspension of our activities.

America. The production began on the Camaçari,

In addition, the environmental laws and the

Bahia site, which was incorporated into the

enforcement thereof have been increasingly

Company in 2002 with the acquisition of former

strict, which may require larger environmental

Ciquine Cia. Petroquímica. The land that is now

investments to be made in the future, thereby

taken up by the Várzea Paulista site, 65 kilometers

influencing the Company’s results.

away for the city of São Paulo, was purchased in
1923. Elekeiroz finally became part of the Itaúsa

Intangible Assets

Conglomerate in 1986.
Elekeiroz’s evolution small pharmacy into a

The body of technical, marketing and

chemical company that plays a relevant role in the

business assets accrued over the Company’s 117

Brazilian economy is a living piece of the history

years of existence is priceless. Our recognition as a

of the industrial development that took place

reliable supplier in the marketplace, the adoption

in the country during the 20th century.

of sustainable practices in our operations and our
actions for the benefit of society are some of the
greatest hallmarks of a company that is more than a
hundred years old, but still contemporary.

sulfuric acid

Inside-the-fence power generation
Reflecting our care for preserving the

Awards and Recognition

GRI 2.10

Sherwin Williams Awards

environment, Elekeiroz has several strategies
in place to ensure a rational use of natural

The 15th edition of the Sherwin Williams

resources. The utilization of the heat from the

Supplier Performance Assessment System’s Annual

chemical reactions of our production processes to

Awards unveiled the seven best suppliers of raw

produce electric power is a testament to it, while

materials in Brazil for the period. Elekeiroz stood

allowing the Várzea Paulista, São Paulo site, to

out in the “Fastest-Growing Business” category.

generate 60% of the power that it consumes. In
2011, Elekeiroz participated in the 8th Brazilian

Winner JEC 2011

Congress on Energy Efficiency and Expo-Efficiency
(COBEE) with the presentation of its case

Elekeiroz’s customer MVC Soluções

“Energy Recovery and Combined Heat and Power

em Plásticos was awarded at the JEC Europe

Generation in the Chemical Industry”.

Composites Show & Conferences, held annually
in Paris, a world reference in this market. On

Innovation

the occasion, the recognition was given for the
project for the “wall systems” made for Uruguay’s

Elekeiroz makes innovation a key element

new Carrasco airport, which used the Biopoli line

of its growth strategy, focusing primarily on

of resins formulated with raw materials from

research and development of new technologies.

renewable sources. Elekeiroz was named during

Since our products are raw materials for a variety

the award presentation as one of MVC’s partners

of industry segments, the benefits of using raw

which contributed to this recognition.

Melhores & Maiores

and construction, ship building, appliances and
consumer electronics.
On the sustainability front, the Company

For the Exame magazine’s special
issue “Melhores & Maiores – As 1.000 Maiores

launched its Plastek 81 plasticizer at the

Empresas do Brasil”, for the Brazil’s top-1,000

12th Abrafati (Brazilian Chemical Industry’s

largest and best companies, Elekeiroz stood out

Association) Congress and Exhibition, held in

in the manufacturing sector, ranking among the

November 2011. While being an alternative to

best in its line of business. In addition to coming

phthalate-based plasticizers, the product is

in 9th place among the country’s longest-lasting

formulate with materials from renewable sources

businesses, the Company got the following ranks

and was well-received by the footwear, toy and

in the Chemical & Petrochemical industry:

other industries.

– 1st place for growth (rapid recovery from 2009 crisis)
– 1 st place for net liquidity (best financial capacity
to meet liabilities)
– 6th place among the best companies of the sector
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other industries, including auto makers, building
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materials from renewable sources extend to

GRI 4.14 | 4.15
4.16 | 4.17

social and environmental
responsibility

In line with the guidelines set by the Itaúsa
Conglomerate, the Company prioritizes
the rational use of natural resources and
the safety of our employees, facilities and
neighboring communities with a view to
our sustainable growth

By reason of the very nature of its

To ensure greater transparency to the

business, Elekeiroz has strict procedures in place

disclosure of information on Elekeiroz’s activities

in order to protect the environment, while ensuring

and performance, the report for this year is the

the good health and well-being of our employees.

first one to include a Materiality Matrix. Put

In line with the guidelines set by the Itaúsa

together based on a survey conducted with various

Conglomerate and policies aimed at sustainable

stakeholders, the Matrix covers the themes which

growth, the Company prioritizes the rational use of

those stakeholders consider to be more relevant and

natural resources and the safety of our employees

deserving of emphasis in the Company’s reports.

involved in the processing and handling of our
products, internally and externally.

Engagement

GRI 4.12 | 4.13

Reusing certain resources consumed in
our operations is part of our practices and provides

To continue serving customers in

benefits to the entire industry. Our system to collect

European countries, Elekeiroz is adapting to meet

and recover carbon dioxide for resale to third parties,

the prerequisites of the Registration, Evaluation,

for example, which put on-line in the third quarter of

Authorization and Restriction of Chemical Substances

2010 on the Camaçari site, Bahia, brought results in

(REACH) system. So far, the Company has secured the

the 2011 fiscal year, avoiding the emission of 4,924

registration of one of its products with the European

tons of CO2 to the atmosphere.

Chemical Agency (ECHA) pursuant to the REACH

In 2011, as part of our advances in

system. By virtue of the amounted exported, the

corporate governance and in line with the Global

registration of four other chemicals is expected to be

Reporting Initiative (GRI) guidelines, the Company

obtained by 2013. Effective since 2007, the REACH

approved a profit-sharing policy for the Executive

system stipulates a deadline for the registration of

Board and members of the Board of Directors that is

products currently sold to Europe.

linked with social and environmental concerns, the
targets for which will be set in 2012.

Elekeiroz has connections with several
entities of the industry in Brazil and the world at
large, engaging in the development of the regions
where we do business and keeping its commitment to
social and environmental concerns. The institutions
with which the Company keeps in touch include:

unsaturated polyester resin

Commissions on Foreign Trade and Environmental Policy; on the Supply

providing professional drivers with guidance and training.
In addition to our participation in the aforementioned entities,

(Gesup), Tax Affairs, Natural Gas, Technology, Transportation and

Elekeiroz is engaged in a set of initiatives in Camaçari, Bahia, through

Product Regulation and Management Groups; and in Legal Counseling;

the Camaçari Industrial Investment Committee (COFIC), such as:

– Industrial Chemical and Petrochemical Industry’s Union in the State of
São Paulo (known for short as Sinproquim);
– B razilian Association for Technical Standards (ABNT), Brazilian
Committee on Transportation and Traffic (CB16);
– T echnical Industry Chamber of the Piracicaba, Capivari and Jundiaí
(PCJ) River Basin Committee, State of São Paulo;
– C enter for the State of São Paulo Industries (CIESP), Jundiaí
(Occupational Safety Group);

– Mutual Assistance Plan (PAM) for the Camaçari Complex;
– Industrial Safety and Environment Commission (COSIMA) of the
Camaçari Petrochemical Complex.
Additionally, in the geographic region of our Camaçari site,
Elekeiroz is represented in the following entities:
– Usuport (short for Association of Port Users of Bahia), which
represents its members, importers, exporters and service contractors,
fostering sustainable competitiveness in the logistics for materials

– National Trade Learning Service (SENAI), Jundiaí;

and products at the ports in Bahia and their roads. Its goals include

– American Chamber of Commerce (AmCham) in São Paulo;

expanding and upgrading maritime ports, as well as reducing costs;

–W
 orld Petrochemical Conference & Workshop (CMAI), an organization

– CBHRN (North Bay Area’s River Basins Committee), which proposes

which compiles, reviews and discloses information on the world

public policies for preserving consumer interests in a sustainable

petrochemical industry;

fashion (access to water, competitive cost, appropriate legislation,

– International Petrochemical Conference (NPRA), San Antonio, Texas;
– European Petrochemical Association (EPCA);
– Associación Petroquímica y Química Latinoamericana (Apla);
– Childhood Brazil, Ethos Institute of Companies and Social Responsibility,
as signatory to the Business Compact for the “Na Mão Certa” program,

among other things) and preserving springs for the future.
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on the Executive Committee; on the Commission on Economics; on the

designed to ban child prostitution from the Brazilian highways by

relatórioAnnual
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– B razilian Chemical Industry’s Association (known for short as Abiquim):

Responsible Care Program
GRI 4.12 | 4.13

The Company makes several
commitments under this policy too: observe the
applicable environmental laws and regulations;

By subscribing to the Responsible Care

open permanent communication channels with

Program, designed and developed worldwide by

stakeholders for environmental matters; create

the International Council of Chemical Associations

standards and records of actions carried out to

and conducted in Brazil by the Brazilian Chemical

preserve environmental assets in a transparent

Industry’s Association (known for short as Abiquim),

and auditable manner; reduce water and power

a company commits itself to develop and improve

consumption; train and raise awareness among

the health, safety and environment-related aspects

employees; and monitor performance on business-

of its processes, products, facilities and services, to

specific environmental goals and targets annually.

manage and report to its stakeholders the impacts
and risks of its business and products, to train people

Sassmaq

and to develop a culture of continuous improvement.
Elekeiroz has been a signatory to the Responsible

In order to continuously and progressively

Care Program since its creation in 1992 and follows

reduce the risks inherent in chemical transportation

the guidelines set by the program through its

and distribution, Elekeiroz has adhered to the

Environmental Management System (SGA, as known

guidelines of the Safety, Health, Environment and

in the Portuguese acronym) and the Safety, Health,

Quality Assessment System (Sassmaq) launched

Environment and Quality System (Sassmaq, as known

by Abiquim in 2001. Accordingly, the Company only

for short, in Portuguese too).

contracts freight services with carriers certified by
independent agencies and registered in the system.

Environmental Management System

By 2011, more than 800 freight companies were
registered in the Sassmaq.

The Environmental Management System
is underpinned by Elekeiroz’s Environmental
Policy and the recommendations of the
Responsible Care Program.

Theme 59 for the Materiality Matrix:
Product information (access to and
quality of information)

Environmental Policy
Devised based on the principles of
sustainable development, Elekeiroz’s Environmental
Policy reflects our respect for people and the
environment. The document reiterates the Company’s
commitment to sustainability through technological
innovation, assuring quality, productivity and
competitiveness in the markets served.

maleic anhydride and 2-ethyl hexanoic acid

There are strict controls to mitigate the
risks of the activity. All vehicles are inspected

Quality Management System
GRI 4.12 | 4.13

before loading to assure compliance with all of
The success of the Company’s Quality

regulations. In 2011, to encourage safe practices

Management System (SGQ, in the acronym in

in transportation and distribution operations, the

Portuguese) directly relates to our employees’

Company awarded the best performing carriers of

engagement in ensuring excellence in the

the year, celebrated the Drivers’ Day by providing

products and services that Elekeiroz provides

lectures and handing out gifts and brochures, and

to our customers. The SGQ processes are

played an active role on the Brazilian Freight and

monitored by strategic indicators, which measure

Traffic Committee, which creates standards and

the achievement of quality goals, as well as

reviews existing ones to regulate the transportation

process-specific indicators, which measure the

of hazardous chemicals.

performance of each team.
The Customer Satisfaction Survey – one
of the strategic indicators – conducted in 2011

vehicles are identified as set forth in Decree

showed the best ratings of the last few years,

No. 96,044/88, ANTT (National Land Transportation

demonstrating our employee’s commitment to the

Agency) Resolution No. 420/04, and the applicable

work they do. This is also the result of the inclusion

standards issued by the ABNT. For break-bulk

of Elekeiroz’s Quality Policy in training activities,

shipments, the packaging materials are labeled

informational materials, bulletin boards and

as required under NBR No. 14,725/09, and the

internal communications and publications. The

vehicles are subject to the same regulations as

upper management is involved in the process from

aforesaid. GRI PR3

the setting of quantitative goals to the evaluation
of results, which is all done at specific meetings
with all of the teams involved with the SGQ.
Elekeiroz’s SGQ has been consistently
implemented to meet the requirements of the
ISO 9001:2008 standard, under which our
certification is due for renewal in 2012. The recertification process takes place every three years
and comprises the conduct maintenance audits.

20 21

Elekeiroz products are shipped as bulk
or break-bulk cargoes. For bulk shipments, all
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the requirements of national and state freight

Social Practices

breach of its rules, applies sanctions in the event
of noncompliance therewith, and pro-actively

Code of Ethics and Conduct

GRI 4.8

disseminates the standards of conduct for the
Company’s various activities.

Integrated with those of all of our

All employees are encouraged to submit

holding company Itaúsa’s industrial businesses,

suggestions aiming to improve the document

Elekeiroz’s Code of Ethics and Conduct is an

and our corporate conduct. Suggestions are

individual and collective frame of reference for

sent by phone or e-mail to the Human Resources

our employees’ attitudes and behaviors. It also

Executive Management team, which submits

governs the Company’s relationship with the

them to the Governance and Risks Committee

various stakeholders, including shareholders,

for review. If any deviations from the rules come

customers, suppliers, competitors, the media and

to their attention, our employees can also report

the government. The document also addresses

them, and any such reports will be investigated

the Company’s environmental preservation

in secrecy by the Committee.

actions and social role.
The Code is managed by the Governance

Staff

and Risks Committee, the members of which
continuously assess and, if necessary, update the

At the end of 2011, Elekeiroz’s staff

published contents. The Committee also solves

consisted of 796 employees, 387 of whom

doubts on its interpretation, judges cases of

allocated to the Camaçari site, Bahia, 406 based
in Várzea Paulista, São Paulo, and 3 located in
the São Paulo offices. Two Camaçari employees
and seven of the Várzea Paulista site served under
fixed-term employment agreements.
Seeking to satisfy its inherent need for
skilled, highly-qualified personnel having extensive
knowledge of its processes – and due to the
difficulties finding such professional individuals
in the locations of our main industrial units –, the
Company has been resorting to hiring people from
the workforce of the large urban centers near its
manufacturing operations. GRI EC7

Theme 29 for the
Materiality Matrix:
Staff breakdown
and qualifications

plasticizer, phthalic anhydride and oxo alcohols

Employees are permanently
encouraged to submit suggestions
towards improving the Company’s
Code of Ethics and Conduct

Staff Breakdown by Region GRI LA1
Total employees

2011

2010

2009

2008

387

308

289

320

Camaçari
São Paulo

3

3

5

6

Várzea Paulista

406

389

389

427

Total

796

700

683

753

Staff Breakdown by Region for 2011

Females

Males

Total

Females

Males

Total

Total

Under 18

0

5

5

0

0

0

5

18 to 35

37

126

163

17

157

174

337

36 to 45

13

101

114

3

79

82

196

46 to 60

18

95

113

12

107

119

232

Over 60

Total

0

14

14

3

9

12

26

68

341

409

35

352

387

796

Altogether, 83 left the organization in 2011.

Staff Turnover by Termination Type GRI LA2
VÁRZEA PAULISTA

CAMAÇARI

Females

Males

Total

Females

Males

Total

Total

Voluntary

3

8

11

1

19

20

31

Involuntary

1

23

24

0

27

27

51

Death

0

0

0

0

1

1

1

Total

4

31

35

1

47

48

83

22 23

Age

CAMAÇARI
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VÁRZEA PAULISTA

Mood survey

GRI 4.4

From May 16 to 27, 2011, Elekeiroz’s

Our plants in Várzea Paulista, São Paulo,
use the Business Training Chart. This information

employees were asked to answer the Mood and

system specifies the experience, formal education

Commitment Survey questionnaire. The idea was

and training courses that an employee is required

to understand the things that interfere in any

to have for applying for each position of greater

way with their degree of satisfaction, so that the

responsibility within the relevant structure in

conditions could be created for the Company to

the event of vacancy. It is incumbent upon the

consider alternatives and implement proposals

employee to watch his or her development, based

that could help to improve its organizational mood.

on his or her performance and the technical skills

The survey consisted of 63 questions
arranged into six sets of commitment factors:

accrued over the year, and check the list of courses
and training programs available.

trust, sense of belonging, satisfaction, growth,

A similar career development system is

economic independency, prestige and identity.

used in Camaçari, Bahia. Known as “Knowledge,

The response rate was 87.5%, and the overall

Skills and Competencies” (“Conhecimentos,

satisfaction level 64.7%. Compared to the results of

Habilidades e Competências”, or CHC), it specifies

the previous survey, the indicators generally improved

the requirements and competencies for job

as the response rate was 86%, and the overall

mobility, including a description of each position

satisfaction level was 62.9%.

and a reference to the compensation paid.

On-demand management
At Elekeiroz, each employee is encouraged
to manage their own career so as to broaden
their growth possibilities in the Company by
permanently monitoring the opportunities they are
presented with. This is accomplished by using a
transparent management system focused on the
development of our personnel.

Training,
integration and third parties
At the end of each fiscal year, Elekeiroz
conducts its Survey of Training Requirements
(internally known by the Portuguese acronym LENT)
to better identify our employees’ training needs. Upon
conclusion of the process, a training plan is devised
by Human Resources and made part of the budget
for the following year, when it will be carried out
according to the allowance set aside for this purpose.
The new hires integration program, for its
part, provides new employees with information on
Elekeiroz’s values, standards and benefits, while
creating a welcoming environment for newcomers
and ensuring that they are well-received. Safety
and environment concepts are also covered,
with special focus on employees engaged in
manufacturing activities.
As one of the levels of the Sustentar, or
“Sustainability” Program (as described below), the
Company instructs its managers and coordinators
every six months to conduct the employee
performance assessment process within their
respective areas of responsibility. The results of
that process provide the basis for formatting the
intended career development and training programs.

Theme 38 for the Materiality
Matrix: Training and
development
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In 2010, 92% of our employees were assessed.

Annual Sustainability Report 2011

Employees
are encouraged to manage
their own careers so as
to widen their growth
possibilities in the Company as
opportunities are presented

Assessed Personnel GRI LA12
2011

2010

2009

2008

92

94

94

96

Assessed employees (%)

Training by Region
2011

2010

2009

Number of
employees

Total
(hours)

Average
(h/employee)

Number of
employees

Total
(hours)

Average
(h/employee)

Number of
employees

Management

43

1,164.4

27.1

38

1,220.3

32.1

35

803.9

23.0

Maintenance

151

8,385.8

55.5

88

3,543.9

40.3

72

7,236.80

100.5

Production

164

24,017.6

146.4

156

16,266.9

104.3

155

13,062.00

84.3

29

1,654.3

57.0

26

1,137.2

43.7

27

868

32.1

387

35,222.1

91.0

308

22,168.3

72.0

289

21,970.7

76.0

126

2,813.2

22.3

119

2,080.0

17.5

114

2,675.50

23.5

71

5,947.8

83.8

64

3,918.0

61.2

67

3,994.00

59.6

144

13,757.9

95.5

140

14,655.0

104.7

146

13,286.50

91

Camaçari

Supporting teams

Total

Total
(hours)

Average
(h/employee)

Várzea Paulista
Management
Maintenance
Production
Supporting teams

68

4,626.3

68.0

69

3,537.0

51.3

67

3,972.70

59.3

Total

409

27,145.2

66.4

392

24,190.0

61.7

394

23,928.7

60.7

Grand Total

796

62,367.3

78.4

700

46,358.3

66.2

683

41,187.9

60.3

In 2011, Elekeiroz employees were provided

continuous quality improvements, as required by

with 62,367 hours of training. The figure is 34.5%

customers, and helps them adapt for ever-changing

higher than the previous year’s, raising the rate of

market conditions. Towards that end, partnership

training hours per employee by 18.4% compared to

agreements with local schools and colleges ensure

the previous period. GRI LA10

easy access to trade courses. GRI LA11

Annually, in accordance with our Quality

The Company’s ongoing efforts to promote

Policy, Elekeiroz sets funds aside to invest in employee

its executive career development policy do deliver.

training pursuant to our management, technical

Today, 85% of all our upper management staff

and organizational development plans. In so doing,

were internally promoted. GRI EC7

the Company bolsters our employees’ commitment

sulfuric acid and formaldehyde

Benefits

GRI EC3 | LA3

Employees are also provided with an
option to participate in an additional pension

Among other benefits, Elekeiroz provides

plan through the Itaúsa Industrial Foundation,

employees with health insurance, private pension

a non-profit private pension entity which plays

plans, food stamps, food cards, meal allowances

the role of establishing and managing pension,

and life insurance. While meeting the requirements

complementary income and other benefits in the

of the Country’s labor laws, the Company maintains

nature of social security.

Under the Profit-Sharing Plan (PPR, in

It is a defined-contribution plan (PAI-CD
Plan) approved by the Complementary Pension

Portuguese), effective since 1998, benefits are

Department. Participants contribute part of

predicated upon positive results at the close of the

their salaries, while the Company, as sponsor,

Company’s fiscal year, as well as the indicators for

participates with 100% of the amount contributed

participatory programs and zero-accident bonuses.

by the employees, which resulted in R$2.7 million

Such benefits are agreed upon at the

worth of contributions for the 2011 fiscal year

beginning of each year between a Commission

(R$1.9 million for 2010, R$1.6 million for 2009,

of Company Representatives and the Bargaining

and R$2.0 million for 2008). Given the nature

Commissions for the two sites (Várzea Paulista

of the plan, there is no actuarial risk, and the

and Camaçari), the members of which are elected

investment risks are borne by the participants.

by the employees, and the directors of the labor

Deposits of R$1.2 million were made in

unions involved are invited to participate in the

favor of the Complementary Pension Plan in the

negotiation process as intermediaries.

2011 fiscal year (R$898,000 for 2010, R$711,000
for 2009, and R$1 million for 2008).
Elekeiroz fully complies with the Collective
Bargaining Contracts (CBC) negotiated between
the trade and labor unions that represent chemical
employers and employees. Those CBCs provide for
regulation salaries in observance of the floor salary
level for the worker category. GRI EC5
Until December 2009, the lowest salary
paid at the Várzea Paulista unit was added a risk
premium by reason of the nature of the activities
performed. Starting in 2010, Special-Needs
Individuals (SNIs) have been hired for administrative
roles. Because no risk premium is added to the base
salary for SNIs, their salaries appeared lower than
those of minimum wagers from 2009 to 2010.
This fact, which was singled out by the
participants in the stakeholders panel, is also
explained in the Ibase table, which considers the
federal minimum wage, whereas the indicator in
use considers the local (state) value.
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a profit-sharing agreements four our employees.

Annual Sustainability Report 2011

Through Fundação
Itaúsa Industrial,
employee benefit
options include
the choice of
participating in an
additional retirement
pension plan

plasticizers

Lowest Salary vs. Local Minimum Wage

In 2011, the Company implemented
an incentive campaign for New Ideas in

Camaçari

2011

2010

2009

Floor salary (regulation salary)

1,300

1,230

1,150

Local minimum wage (notional)

545

510

465

More than 4,800 improvements were suggested

Relation (floor salary/local minimum wage)

2.4

2.4

2.5

in the Easter, Fathers’ Day and New Year’s

2011

2010

2009

Floor salary (regulation salary)

980

890

1,060

Local minimum wage (São Paulo)

610

570

530

improvements also scored points which, upon

Relation (floor salary/local minimum wage)

1.6

1.6

2.0

accrual, could be exchanged for gifts.

Várzea Paulista

order encourage employees to suggest viable
improvements to a wide variety of processes.

editions combined. In return for their suggestions,
participants competed for awards like TV sets,
computers and home theater devices. These

Elekeiroz also carries out a permanent
suggestion program based on the Kaizen
methodology that is open for all of our employees

Participatory programs GRI 4.4

to participate. Here, suggested actions must be
aimed at safety, productivity improvements, cost

The philosophy underlying Elekeiroz’s
participatory programs is to continuously improve
operating procedures or systems aiming to

reduction and workplace organization, cleanness
and aesthetics.
Another participatory program is known

enhance our competitiveness and solve problems

as “Melhoria que Depende de Aprovação” (MDA), or

by adopting new procedures or improving existing

Approval-Dependent Improvement, whereby employee

ones. These programs are divided into three

suggestions are gathered and, if considered feasible

different yet complementary action themes:

and approved, may be implemented by either the very

Sustainability, Recycling and New Ideas.

employees who made them or third parties.

Two more groups are part of the programs on
this front. The first consists of Business Development
Teams (EDN, in the Portuguese acronym), whose
members master the branches of knowledge or
techniques required for developing ideas, solving
problems and improving the operations, environment

The Daily Safety Dialogs are held
at the start of each shift with the
operating and supporting personnel
of the two industrial sites

or competitiveness of the business.
The second group consists of two Internal
Commissions, one on Energy Conservation (the
CICE, in Portuguese), and one on Water Saving (the
CIAE, also in Portuguese), which promote energy and
water-saving concepts to encourage a conscious,

Health and Safety

The Sustentar Program (the verb
Elekeiroz complies with the health and

possibility of referring the employee in question to

comprises a series of coordinated actions designed

safety requirements of Abiquim’s Responsible

a specialist. Specific guidance concerning noise

for consistency with principles of safety, health,

Care Program and the regulations issued by the

and chemical exposure is a theme constantly

rational use of resources and environmental

Ministry of Labor, among other applicable legal

contemplated by our internal training programs, as

preservation and intended as drivers of sound

requirements. The Company has an Occupational

so are the Company’s employee health monitoring

management practices. The program is divided into

Safety and Medicine team on each of its sites to

programs, such as the Benzene Exposure

the following dimensions: 5 Ss, Safety, Environment,

ensure the welfare of our employees and provide

Prevention Program (PPEOB, in Portuguese).

Performance Assessment, Cost Reduction, and

guidance on the prevention of occupational

Employee Involvement in Commissions.

accidents and diseases.

This program is extended to our

Due to the very nature of the risks

Preventive behavior information is first
provided to employees and contractors alike as
soon as they are hired. At the Safety Integration

contractors, which are periodically assessed

involved in the Company’s business, health and

meetings, which consist of video presentations and

concerning their management of the 5 Ss, recycling

safety related themes are frequently discussed,

lectures, employees take part in the performance of

and occupational safety. As a form of recognition,

resulting in permanent compliance with the

Elekeiroz’s occupational safety procedures in order

the best-performing teams and contractors are

relevant rules and thorough inspections of our

to prevent accidents. As required under NR 33, the

presented with awards at a cocktail party that is

employees’ working conditions. The Daily Safety

Company also ensures its employees’ compliance

open to all participants.

Dialogs, for example, are held at the start of

with minimum safety requirements for entry and

each shift with the operating and supporting

performance of tasks in confined spaces, such as

reduce the generation of waste and implement

personnel of the two industrial sites. Elekeiroz

tanks and reactors.

curbside recycling practices, thereby reducing

annually renews its Occupational Health Medical

industrial and sanitary landfill area requirements

Control Program (PCMSO, in Portuguese), a

Sheets (MSDSs) is another action aimed at the

and maintenance costs. It also seeks to raise

document required under NR7 which comprises

protection of our employees and contractors.

awareness of sustainable consumption among

all of the risks to which our employees are

These documents provide relevant information

employees and neighboring communities.

exposed and all of the preventive actions

on each of the products from Elekeiroz and its

implemented by the Company.

suppliers in order to prevent any such materials

The Recycling Program is designed to

According to the PCMSO, the Company

Providing chemical Material Safety Data

from being improperly handled, transported or

puts its employees through periodical clinical tests

stored, thereby avoiding damage to human health

to detect any symptoms of both occupational and

and safety and to the environment.

non-occupational illnesses, according to each
area’s specific activities.

Available for reference on the Intranet, the
MSDSs are reviewed and updated on a regular basis.
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“sustentar” means “to sustain”), for its part,

In addition, proper care is provided
whenever employee complaints arise, including the
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sustainable consumption of these resources.

In 2011, 52 employees, or 6.5% of the

accident rates
Camaçari and Várzea Paulista

2011

2010

2009

ACA(1)

2

Zero

Zero

ASA(2)

11

6

20

TFASA(3)

14.6

9.3

15.4

TFACA(4)

2.6

Zero

Zero

17.2

9.3

15.4

TFA Total(5)

total staff, represented the Company’s 796 workers
in the formal safety and health services and
commissions, comprising leaders and employees.
All of the CIPA processes are carried out annually,
according to the corporate and legal calendar of
each industrial site.
While all occupational health and safetyrelated precautionary measures are taken and

(1)

ACA – Number of Accidents with Absence from Work

Elekeiroz had no accidents with absence in the

(2)

ASA – Number of Accidents without Absence from Work

fiscal years 2009 and 2010, two cases occurred

(3)

T FASA – Frequency Rate of Accidents without Absence
(# accidents x 1,000,000/man-hours worked)

on the Camaçari site in 2011, but the indicator

(4)

TFACA – Frequency Rate of Accidents with Absence

(5)

TFA Total – Total Accident Frequency Rate

remained at zero at Várzea Paulista.

Union relations
Days Free of Accidents with Absence

2011

2010

2009

In accordance with rules laid down in our
Code of Ethics and Conduct, Elekeiroz respects its

Camaçari
Várzea Paulista

220

1,164

799

employees’ freedom of association, recognizing

1,413

1,048

683

the relevant labor unions as legal representatives
of our employees. Accordingly, the Company seeks
to ensure a constant dialog for resolving any labor
or union disputes, with due regard for the specific
realities and activities of, and differences between,

The Company’s compliance with

the unions involved with our sites. This practice

occupational health and safety standards

sometimes requires greater efforts in negotiations

is managed by the Safety Engineering and

that depend on the other companies involved, as

Occupational Medicine Specialized Service

was the case of the third party strike taken on by

(SESMT, in Portuguese), with the assistance of

the Building and Construction Union, which, like

the Internal Accident Prevention Commissions

several other recent, recurring events in several

(CIPAs, in Portuguese). These groups are formed

Brazilian regions, affected the activities of one of

in compliance with the regulations issued by the

the Company’s contractors at Camaçari in 2011,

Labor Ministry and the occupational protection

adversely affecting one of the site’s scheduled

measures set forth in the Collective Bargaining

maintenance downtimes.

Contracts (CCTs, in Portuguese) signed between
the Trade and Labor Unions concerned.

The two industrial sites combined have
258 unionized employees, which represents around

Safety and health protection targets are

32.4% of the entire staff, ten of whom – eight at

contemplated by many national and international

Várzea Paulista and two at Camaçari – serve as

regulations. Noncompliance with the applicable

elected union leaders.

statutory requirements either indicates that the

Over the past three years, the collective

corresponding internal management systems

bargaining contracts with the unions of chemical

and procedures are inadequate or that no such

workers have been regularly renewed, totaling nine

systems or procedures were implemented, while

contracts that cover 100% of our employees. For

having direct financial effects. For 2011, there

the same period, there has been no record that

are no records of noncompliance with the relevant

the engagement in union activities has put any of

regulations or voluntary codes. GRI PR2

Elekeiroz’s legal representatives at risk.

plasticizers

investigation into causes and the corrective

A survey is conducted on an annual basis

actions taken to resolve them.

to measure Customer Satisfaction levels and, in so

Communities

upgrades and improvements in our production

doing, assess the quality of the products provided by

processes, management systems, employee

Elekeiroz, as well as the services that are added to

training and capacity building, so as to deliver

those products. The results are analyzed to enable the

products that add to the competitiveness of our

Company to detect improvement areas and devise

supporting local development initiatives and programs.

customers’ businesses.

plans, so that it can meet customer requirements,

Our community projects address various themes in both

preserve its positive organizational image and assure

Várzea Paulista, São Paulo, and Camaçari, Bahia.

The Company is in the process of
obtaining the final registration of its products

the reliability of its products. The scope of the survey

with the European Chemicals Agency (ECHA),

represents at least 80% of the sales volume.

Elekeiroz works with several communities,

Support to the local community
In November 2011, the Company backed

which will make our European customers
comfortable about the origin and quality of

Technical support

up the 4 edition of a citizenship-focused event

products exported by Elekeiroz.

Elekeiroz’s Technical and Marketing Support

known as “Polo da Cidadania” held in Camaçari

th

(known by the Portuguese initials ATMV) team receives

and Dias D’Ávila, under the theme “Healthy

from customers about breach of privacy and

complaints from Sales, Foreign Trade and Quality

Family”. The event provided the attending

loss of data, neither were any fines paid for

Control customers. The resolution process starts with

public, in excess of five thousand people, with

noncompliance with legal obligations due to failure

a telephone call and, in some cases, may involve visits

access to free health care, educational and

to supply or deliver goods or concerning product

to the relevant customers. The most common corrective

environmental services and cultural, sporting

information or labeling. GRI PR4

actions include product replacements or reviews,

and recreational activities.

In 2011, no complaints were received

financial discounts, for complaints about differences in
Themes 63 and 65 for the Materiality
Matrix: Product quality and customer
service (pre-sales and after sales)

weight, and the sending of additional information.
The entire complaint handling process
is recorded in a system that formalizes the

30 31

Elekeiroz continuously invests in

Satisfaction survey GRI PR5

Theme 13 for the Materiality Matrix:
Local economic development
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Customers

In May, through its Camaçari Industrial

Projects

Stimulus Committee, the Company sponsored an

Eco Homes

anti-dengue fever campaign called “O Polo Contra a

During the year 2011, the São Paulo

Dengue”. In the course of the campaign, volunteering

Museum of Modern Art (MAM) hosted the exhibition

employees engaged in a collective effort to prevent the

“Morada Ecológica”, or “Ecologic Home”, which

disease, which involved visiting homes and providing

was sponsored by Elekeiroz and Duratex under

information on the cautions needed.

the Rouanet Act. The exhibition featured the

As part of a project to support the Oncology

most relevant innovations in contemporary

Center of the Martagão Gesteira Child Hospital,

architecture around the world and showed how the

Elekeiroz participated in a campaign to collect

sustainability imperative has been influencing city

payments of outstanding bills. The payments received

planning and the way construction projects are

by the institution were reversed as donations for the

designed. More than 50 ground-breaking designs

treatment of underage cancer patients committed

by architects from several parts of the globe were

at the hospital. The action was so successful that it

brought to reflect how the need to preserve natural

led the campaign to be extended, as it was supposed

resources, which are scarce as it is, has been

to be carried out from June through September, but

changing the way of thinking architecture and

wound up ending only in December.

urban development in the 21st century.

The Company also joined the Disabled
Sports Association (ADD, for Associação Desportiva
para Deficientes) in conducting the Sitting
Volleyball Hand Teams Program. The purpose of the
program was to form a high-performance sitting
volleyball team with a view to increasing both
the number of female volleyball players and the
participation of representatives of the State of São
Paulo or the country in volleyball tournaments. The
Company also backed the documentary “Serra do
Japi”, which seeks to disseminate key concepts of
environmental preservation in our society.

Community dialog
The open-doors policy was carried on in
2011, fostering an exchange of experiences with
schools, universities and any individuals interested
in learning about Elekeiroz.
At Camaçari, 10 institutions were
received, bringing a total of 252 visitors, 47% more
than in 2010. The Várzea Paulista site received
5 institutions, and the number of visitors (61)
increased by 125% over that of the previous year.

In 2011, the Company backed up the 4th
edition of a citizenship-focused event
held in Camaçari and Dias D’Ávila, State
of Bahia; the attending public was given
access to free health care, educational
and environmental services and cultural,
sporting and recreational activities

A program designed by the Therapeutic
Association for Hearing Stimulation and Language
(also known by the Portuguese initials ATEAL)
creates conditions for 20 adolescents with
hearing disability to emancipate themselves and
become part of the workforce. They attend weekly
workshops and monthly training activities that
allow them to access several forms of knowledge
and practice important skills for getting a job. The
association is the only entity specializing in this
service model in Jundiaí, São Paulo.
Seeing from Within
The “Ver de Dentro” or “Seeing from

Together with all other companies that

Petrochemical Complex closer together, taking

are part of the Itaúsa Conglomerate, Elekeiroz

people on tours of Elekeiroz’s facilities so that they

has supported the “Na Mão Certa” or “On the

can learn more about its operations, products and

Right Way” Program, an initiative of the World

history. In 2011, 40 students of the school Luis

Childhood Foundation. Through lectures and other

Moura Bastos, located in the municipality of Dias

informational actions, the program has the goal

D’Ávila, visited the Company’s site. Approximately

of drawing the attention of truck drivers to the

30 civil service health care workers participated in

problem of sexual abuse of children on Brazilian

the program as well.

highways and motivating them to act as child and

International Year of Chemistry

adolescent rights protection agents.

The initiative promoted by Unesco was

Agenda 21

conducted in Brazil by institutions like the Brazilian

The document signed voluntarily by

Chemical Industry’s Association (Abiquim) and

representatives of 179 countries at the Conference

the Federal Council of Chemistry (CFQ) and had

on Environment and Development, held in Rio de

Elekeiroz among its sponsoring companies.

Janeiro in 1992, sets forth the parties’ agreement

the one hundredth year since the Nobel Prize in

designed to transform the existing production

Chemistry was presented to the Polish scientist Marie

and consumption models with a view to building

Curie in recognition of her work on radioactivity. The

sustainable societies.

celebration comprised more than 15 activities in the

The Brazilian version of Agenda 21 has

unsaturated polyester resin

The year 2011 was chosen because it is

and commitment to engage in a series of actions

course of the period. These included the educational

been worked on since 2002 as an agreement

exhibition entitled “Chemistry for a Better World” at

between all of Brazil’s social and governmental

the University of São Paulo (USP), the distribution

parties to pave the way for sustainable development.

of five thousand copies of the book “Where is

Business Training and Social Inclusion

Chemistry?” to employees and students, the launch

State and municipal governments have

of the online game Sustainability Quiz, the creation

formed their respective commissions to address

of exclusive websites and profiles on social networks,

the theme and get their practices in line with the

and the presentation and holding of lectures,

environmental protocols in force around the world.

exhibitions and conferences.
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and communities in the vicinities of the Camaçari
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Within” Program aims to bring the businesses
On the Right Way Program

One of the highlights of the International

Environmental Care

Year of Chemistry was a scientific event held at
School of Advanced Science. On the occasion, the

Compliance with standards
and regulations

school received 144 young researchers, 54 of whom

Strict compliance with the environmental

the University of Campinas’ (Unicamp) São Paulo

came from 28 foreign countries. The program for

regulations in force in Brazil is one of Elekeiroz’s

the event, which took place from August 14 to 18,

management principles. One of the greatest

included presentations by four scientists honored

challenges facing the Company lies in monitoring

with the Nobel Prize in Chemistry, namely, Ei-ichi

changes in, as well as differences between,

Negishi (2010), from Japan, Ada Yonath (2009),

the state and municipal laws applicable to the

from Israel, Richard Schrock (2005), from the US,

industrial operations on the Camaçari, Bahia, and

and Kurt Wuthrich (2002), from Switzerland.

Várzea Paulista, São Paulo, sites. At Camaçari,
our operation is also placed under additional
environmental controls subject to the environmental

4,924 tons of CO2
emissions to the
atmosphere avoided by
project for recovering
and sending out the
gas for consumption at
another company

impact management rules laid down by the
administration of the Petrochemical Complex.
A communication channel with the
various stakeholders for handling environmental
matters and sending comments in available
on the Company’s website or by e-mail to
sustentabilidade@elekeiroz.com.br. This particular
practice is associated with the holding company
Itaúsa’s industrial business controls.

Environmental management
Elekeiroz fulfills a series of prerequisites

Materiais
Much of the raw materials used on the

Elekeiroz purchases key raw materials
used in the production processes of both our sites

and creates several alternatives for a more

Várzea Paulista site come from petrochemical

from petrochemical crackers based in Brazil. These

sustainable growth, improving its social

suppliers, while others come from the iron and

materials represent 90% of all purchases. For the

and environmental indicators, as well as its

steel, chemical and mining industries, and

Camaçari site, virtually all raw materials used

market performance. Accordingly, the Company

virtually all of them are from non-renewable

originate in the very Petrochemical Complex where

permanently monitors the materials used in our

sources and specific to the manufacturing

it is located.

production processes – seeking more and more

processes of our end products. It is worth

to use raw materials from renewable sources –,

pointing out, however, that Elekeiroz uses

to said petrochemical crackers, the raw materials

the treatment of liquid effluents, the control of

recycled PET at Várzea Paulista to produce some

used come from national and international

atmospheric emissions, the rational use of water

types of polyester resins.

sources. Where possible, the Company preferably

and power, and the safety of our employees.
Elekeiroz prepared its first inventory of

Most of the products marketed from

As for the Várzea Paulista site, in addition

purchase materials in our sites’ neighboring

the both sites are bulk liquids that require no

municipalities, but these purchases represent

Greenhouse Gases (GHG) in 2010, with the help

containers. The rest is shipped in drums, some of

a small fraction of the total amounts spent on

of a specialized firm, in order to quantify and

which recycled, or totally returnable containers,

materials. Therefore, the Company’s sphere of

qualify its emissions. In September 2010, the

such as bigbags, IBCs and plastic or paper bags.

influence can be considered nationwide. GRI EC6

Camaçari site began to collect CO2 and send it
by a pipeline to another company that uses the
gas. This project allowed Elekeiroz to reduce its
direct emissions of GHGs, which contribute to
climate change. In 2011, the direct reduction of
CO2 emissions amounted to 4,924 tons, against a
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1,034-ton reduction for 2010.

Materials Used
Site

Materials
Purchased raw materials (tons)
Internally supplied raw materials (tons)

Várzea Paulista

Packaging materials (tons)

2009

2008

150,101

150,021

132,562

144,152

15,793

13,470

8,115

16,772

89

124

96

94

87,754

78,201

90,485

1,678

1,487

1,313

799

103,725

126,377

111,825

119,079

103,322,864

113,489,329

91,000,844

93,501,653

52,111

78,102

62,428

60,163

2,627

3,093

2,820

3,090

444,936

367,297

441,181

365,564

2011

2010

2009

2008

Auxiliary production materials (tons)
Purchased raw materials (tons)
Purchased raw materials (cu Nm)

2010

81,081

Packaging materials (pieces)

Camaçari

2011

Internally supplied raw materials (tons)
Auxiliary production materials (tons)
Packaging materials (pieces)

Recycled Materials
Site

Materials

Várzea Paulista

Purchased raw materials (tons)
Packaging materials (pieces)

0.46

0.49

0.47

0.63

11.23

17.21

12.38

17.26

Liquid effluents

at the phthalic anhydride plant. The project enabled

One of Elekeiroz’s pioneering initiatives

the production of approximately 35 kilograms of

was implemented through an intercity project in

fumaric acid per ton of phthalic anhydride produced,

2004, when the Várzea Paulista site’s effluent

turning an effluent into a marketable product.

control system was fitted with a private outfall

On the Camaçari site, the effluents from

stretching for four kilometers to regularly send the

its processes are sent out for final treatment to

liquid effluents from the site to a treatment plant

Cetrel S.A., the environmental protection company

in Jundiaí, São Paulo. The investment was made

responsible for treating more than 90% of all

by the Company in its entirety, and the benefits are

liquid effluents generated by the companies

perceived to this date.

installed at the Camaçari Complex. Previously,

Additionally, the simultaneous

once duly treated, the effluents were sent to the

implementation of eight water reuse projects has

sea through the Capira Pequeno and Jacuípe

been enabling the site to recover as much as 18,600

rivers. Later, however, the construction of an

cubic meters per year, while reducing the release

offshore outfall to dispose of treated effluents

of effluents by as much as 16,800 cubic meters.

made the process safer and lowered the risk of

Another important effluents control project at Várzea

damage to the environment.

Paulista reached its 20-year anniversary in 2011.

All standards for both receiving and

The project in question was the implementation of

disposing of effluents to the sea are determined

a fumaric acid plant where the raw material used

by Bahia’s environmental agency, and compliance

is an aqueous solution of maleic acid – previously

is monitored by the Industrial Safety and

an end effluent from the washing of reaction gases

Environment Commission (COSIMA).

Effluents Disposed of

Várzea Paulista

Treatment
method

Reuse

Cetrel

Activated sludge

No

Ocean

CSJ

Aerobic biological

No

Jundiaí River

2010 (cu m)

2009 (cu m)

2008 (cu m)

Destination

526,612

438,991

356,957

456,253

92,988

109,929

83,982

73,393

Emissions

Final disposal

As an Abiquim member, Elekeiroz

Elekeiroz is part of the 1 Inventory of
st

supports the initiatives undertaken by companies

Atmospheric Emissions in the State of São Paulo.

in the industry in respect of the inventory of carbon

Prepared by the State of São Paulo Environmental

emissions and research into technologies to reduce

Agency (CETESB), the document involves indicators

and control gas emissions.

that are entered in a database of industrial
enterprises licensed by the agency.
The Camaçari site is equipped with a

In 2011, in conjunction with Itaúsa’s
other industrial businesses and supported
by the Brazilian Foundation for Sustainable

collection and recovery system that substantially

Development, Elekeiroz prepared its inventory of

reduces its carbon dioxide emissions to the atmosphere.

GHG emissions. Annually updated, the inventory

The Company manages the atmospheric emissions

was entirely based on the methodology set

from its processes, which includes monitoring its

forth by the Greenhouse Gas Protocol (GHGP)

performance on this point and reporting to the relevant

and the Intergovernmental Panel on Climate

environmental agencies when so requested.

Change (IPCC). The resulting document allowed
the Company to understand the impacts of the
operation as regards GHG emissions.
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Site

plasticizers

CO2 Emissions, 2011
Energy type

Energy source

Supplier

Várzea Paulista

Direct

Electricity

CPFL

Camaçari

Direct

Electricity

Braskem

Direct

Steam

Braskem

Indirect

Electricity

Inside-the-fence generation

Indirect

Natural gas

Comgás

1,993,729 cu m

4,124

Indirect

Auto diesel

Petrobras

20,180 l

46

Indirect

Diesel electricity

Petrobras

149,612 l

395

9,587 tons

24,639

12,862,652 cu m

28,162

Várzea Paulista

Camaçari

Indirect

Waste oil

Elekeiroz

Indirect

Natural gas

Bahiagás

Total

Quantity

CO2 generation (tons/year)

Site

27,589,360 kWh

792

102,691,489 kWh

27,213

337,996 tons

48,945

36,508,140 kWh

0

134,316

Benzene program

kitchen and locker room. The same thing happened

A raw material used in the production

in Camaçari, where the 1A oil has been completely

of certain intermediate chemicals, benzene can

replaced with natural gas. Also, an additional

be harmful to human health if not appropriately

boiler has been installed for generating power by

handled. By virtue of that risk, Elekeiroz has

burning natural gas and the waste oil from site’s

implemented an internal program for preventing

production processes.

our employees’ occupational exposure to benzene in

Part of the electric power consumed at

accordance with the NR 15 Standard, Schedule 13A.

Várzea Paulista comes from the utility company

The Company is a member of the São
Paulo Benzene Commission (CEBz), a tripartite
(government, employers and workers) body

CPFL. On the Camaçari site, Braskem supplies
100% of the electric power consumed.
At Camaçari, the highlight on this theme

organized in 1997, as well as the Campinas

is the use of waste oil as a fuel to generate steam.

Regional Commission. We engage in these

At Várzea Paulista, there is an integrated steam

efforts with a view to contributing to continuous

generation and distribution system that stems

improvements in the conditions for safe handling

from site’s processes. The sulfuric acid and

and use of benzene.

maleic anhydride plants, in particular, produce
high-pressure steam and feed it into two turbine

Water and power consumption

generators and account for the generation of much

The efforts to preserve natural resources

of the electric power used on the site.

and rationalize production processes are key aspects
of the energy base of Elekeiroz’s industrial sites.
Based on this position, the Company has replaced
the fuels used on its sites with natural gas.
Since 2003, fuels like 1 and 2A oil,
diesel and LPG have no longer been used in the
Várzea Paulista site’s various facilities, from the
steam generation boiler, in the utility area, to
the administrative areas, such as the industrial
formaldehyde and CUF

Direct Energy
Site

Energy source

Supplier

2011

2010

2009

2008

Várzea Paulista

Electricity

CPFL

99,322

84,851

77,629

66,015

Camaçari

Electricity

Braskem

369,689

402,118

365,691

388,483

Steam

Braskem

653,380

452,458

392,049

417,907

1,122,391

939,427

835,369

872,405

Total Gjoule

Indirect Energy
Site

Energy source
Electricity

Inside-the-fence generation

Várzea Paulista

Natural gas

Comgás

Auto diesel

Petrobras

Diesel electricity

Petrobras

Waste oil

Elekeiroz

Natural gas

Bahiagás

Camaçari

Supplier

Total Gjoule

2011

2010

2009

2008

131,429

159,281

149,388

165,511

78,465

53,801

63,757

57,168

772

804

871

997

5,724

3,277

2,563

2,539

349,849

301,132

282,626

317,102

504,062

774,943

395,703

585,008

1,070,301

1,293,238

894,908

1,128,325

Production (tons)

Total energy (GJ)

Technical indicator (GJ/ton)

2011

497,159

2,192,692

4.41

2010

527,703

2,232,665

4.23

2009

477,770

1,730,277

3.62

2008

515,355

2,000,730

3.88

Regarding the process water for the

acid plant. The project was recognized as a

Várzea Paulista site, effective actions have

Cleaner Production case by the State of São Paulo

been carried out since 1999 to rationalize water

Environmental Agency (CETESB).

consumption which have reduced the amount of

In addition, a storm water collection

water withdrawn from the Jundiai river by around

system was implemented on the Várzea Paulista

20% over the past five years.

site back in 2007, in an area near the local Water

In line with the vision of minimizing

Treatment Plant (WTP). It sends off the collected

water collection from the river, a project has been

water for treatment, whereupon it is sent back for

implemented with allows the reuse of effluents

use in the plants.

from the maleic anhydride plant in the fumaric
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Year
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Total Energy/Total Production

Water consumption rationalization
actions have been developed by
the Company since 1999 which
have reduced the amount of water
withdrawn from the Jundiaí River by
20% over the past five years

Source
Jundiaí River

Várzea Paulista

Well (ground water)
Sabesp
Rain

Camaçari

Braskem

Total

2011
Volume (cu m)

2010
Volume (cu m)

822,294

852,447

25,291

28,594

2,042

734

1,542

1,419

1,169,291

1,268,661

2,020,460

2,151,855

recycled water volume
Site

Source

Várzea Paulista

Process effluent
Storm water

Total
Recycled water/Total water consumption ratio

plasticizers

2011 (cu m)

2010 (cu m)

2009 (cu m)

2008 (cu m)

8

106

310

325

1,542

1,419

2,030

1,731

1,550

1,525

2,340

2,056

0.08%

0.07%

0.13%

0.09%
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Site
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Total Water Withdrawn

Operating Performance

Capacity of Camaçari
and Várzea Paulista
sites exceeds 700,000
tons per year

For the Company, the year 2011 was marked by extraordinary
events that adversely affected our production and, as a result, our
shipments as well, to wit: an unexpected interruption of the electric
power supply to the Camaçari site, Bahia, in early February, followed
by an irregular supply of raw materials to the entire Chemical
Complex; scheduled maintenance downtimes at the maleic anhydride,
formaldehyde and sulfuric acid plants on the Várzea Paulista site, São
Paulo, and the Camaçari site’s alcohol and phthalic anhydride plants;
and financial problems with one of the maintenance contractors for
the alcohol plants on the Camaçari site, which delayed the resumption
of regular production.
Furthermore, the severe crisis in export markets led an
over-appreciation of the real (Brazilian currency) and a context of
general uncertainty and scarce credit which slowed down part of the
domestic market.
Adversely affected by the aforementioned events, Elekeiroz’s
shipments totaled 442,800 tons, down 7% compared to 2010. Sales of
organic chemicals lost 11.7%, while organic chemical sales remained
practically stable, with a 0.7% decrease. Shipments to the domestic
market were prioritized, losing 1%, against a 46% drop in exports.
Exports to more than 30 countries amounted to R$95.4
million, down 41% over 2010.

Two Industrial Sites

Running according to the same operating
standards as the Várzea Paulista site, the plants

Várzea Paulista

combined form the only site in Latin America where

The Várzea Paulista industrial complex is

oxo alcohols (octanol, butanol, isobutanol and

located in a privileged region, just 65 kilometers

2-ethyl hexanoic acid), phthalic anhydride and

away from downtown São Paulo and very close to

plasticizers are produced in an integrated manner.

the State’s most important highways – Bandeiran-

On this site, 387 employees perform

tes, Anhanguera, and D. Pedro I. The Company also

production, engineering, maintenance, quality

has a railway terminal on this site, providing it

control, safety and environment roles, as well as the

with a direct link to the port of Santos and thereby

management support required by the operation.

favoring its receipt of raw materials.
Elekeiroz’s phthalic anhydride, maleic

Production Capacity

anhydride, fumaric acid, plasticizers, formaldeOn its Várzea Paulista and Camaçari sites

hyde, urea-formaldehyde concentrate, polyester
resin and sulfuric acid plants are concentrated

combined, Elekeiroz has a production capacity in

in the Várzea Paulista property, which also has

excess of 700,000 tons per year. This represents

auxiliary plants, such as the electric power

more than half the Brazilian capacity for some of

generation system that supplies most the of the

our products.

site’s energy requirements.
Completed in 2009, the implementation
of a new line for plasticizers provided an added

TOTM (Trioctyl Trimellitate) and DOA (Dioctyl Adi-

Production capacity

Elekeiroz capacity
(tons/year)

Elekeiroz share
in Brazil’s capacity

150,000

93%

pate), expanding the range of plasticizers from

Oxo alcohols

six to nine. While being a state-of-the-art plant,

2-ethyl hexanoic acid

17,000

100%

it has alternating production capabilities for up

Phthalic anhydride

70,000

53%

to three plasticizers, and is designed to allow for

Fumaric acid

3,000

18%

future expansions.

Maleic acid

30,000

100%

Plasticizers

140,000

55%

14,000

7%

68,000

8%

260,000

4%

A total of 406 employees work at the site’s
manufacturing, engineering and maintenance

Polyester resin

activities, the quality and product development

Formaldehyde (37%) & CUF

laboratory, safety and environment, and

Sulfuric acid

administrative roles.

Camaçari
Incorporated into Elekeiroz in 2002,

Shipped Volume

following its acquisition of former Ciquine

2011

2010

2009

2008

442.8

473.8

422.6

451.3

Organic chemicals

50%

53%

51%

52%

Inorganic chemicals

50%

47%

49%

48%

Companhia Petroquímica, the site is located in the
country’s largest petrochemical complex.

Total
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enabled Elekeiroz to produce food-grade DOP,
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capacity of 17,000 tons per year. That line has

Since 1995, an Integrated Corporate
Management System has been ensuring
more security for our officers concerning
information and decision-making processes

economic
and financial
performance
Elekeiroz has been preparing its financial

From time to time, Management hires

statements in accordance with the International

internal audit services to verify the compliance with

Financial Reporting Standards (IFRS) since

the policies and operating procedures in place, while

2010 and the provisions of Brazil’s Joint-Stock

monitoring the efficiency, security and use of the

Companies Act. The accounting principles in use

systems implemented and related risks. The financial

are applied on a consistent basis, and our financial

statements are reviewed by external auditors.

controls ensure the traceability and credibility to

The internal and external audit reports

the figures shown in our financial statements.

are submitted to the Governance and Risks

Additionally, the Company has been using an

Committee, an advisory body of the Board of

Integrated Corporate Management System since

Directors, whose duties include: (i) proposing

1995 which is based on the Enterprise Resource

reviews of the risk exposure and tolerance

Planning (ERP) tool, giving our officers confidence

policies for the legal, financial, operational,

that all of the transactions occurring in the

equity and environmental risks inherent in the

Company are duly covered, standardized and

Company’s activities; (ii) assess any such specific

consistently accounted for.

risk exposure situations as may be submitted by

Theme 8 for the Materiality
Matrix: Economic and
financial performance

plasticizers

the Executive Board; and (iii) checking whether

Concerning Research & Development, the

internal control and risk management processes

Company had a deductible expense of R$2.1 million

exist, evaluating the effectiveness of existing

and, since it had tax losses at the close of the year,

ones and guiding internal audits on that

it did not use the 60% exclusion of said amount in

basis, as well as selecting firms to do this job,

the Income Tax basis. GRI EC4

assessing their results and supervising the Board
of Director’s observance of recommendations

Net Revenue

made by such internal and external audits.
The net revenue for 2011 totaled R$776.7
million, an 8.7% decrease compared to the

the name suggests, the program refers to the

previous year (down 1.0% in the domestic market

reintegration of residual tax costs into the value

and 41.3% in exports). The relation between

chain for those of products designated by the law

total exports and net revenue, which hit 19% in

which were exported.

2010, was reduced to 12% for 2011. The effects
of the interruption of electric power supply to the
Camaçari site in February and the rescheduling of
one of the plants’ maintenance downtimes were

44 45

some of the factors that led to that result.
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Elekeiroz received R$132,500 worth
of tax benefits from the Reintegra program. As

Net revenue (R$ million)
877.7

Revenue breakdown for 2011 (R$ million)
850.5

776.7

571.2

08

09

10

30% Building & construction
14% Automotive
14% Clothing
13% V arious chemical companies
12% Export
8% Other
6% Food
3% Advertising/visual communication

11

Net Income and EBITDA
The net income for the 2011 fiscal year
was R$14.8 million, down 67.2% compared to
2010. EBITDA amounted to R$29.9 million, with
an EBITDA margin of 3.9%. For 2010, the EBITDA

EBITDA (R$ million)
126.2
87.7

amounted to R$87.7 million, and the EBITDA
margin was 10.3%.

29.9

The indebtedness remained low, amounting

0.1

to R$65.8 million as of December 31, 2011,
equivalent to 14% of the shareholders’ equity.

Net income (R$ million)

08

09

10

11

EBITDA margin (%)

81.2

14.4
10.3
45.2
3.9

14.8
2.2

08

09

0

10

11

08

09

10

11

added value distribution
The total added value for 2011 was
R$87.9 million.

2011 added value distribution

70% Personnel
17% Return on equity capital
6% Taxes, levies and charges
7% Return on third-party capital

Added value distribution

2011

2010

2009

2008

87,912

144,686

49,408

179,057

61,429

56,167

47,278

57,642

Taxes, levies and charges

5,415

35,491

615

20,595

Return on third-party capital

6,241

7,827

(664)

19,575

14,827

45,201

2,179

81,245

(R$ 1,000)

Personnel

oxo alcohols, maleic anhydride, phthalic anhydride and plasticizers
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Return on equity capital

GRI EC1

Ibase Social Balance Sheets + NBCT-15

1 – Basis

2011 (R$1,000)

2010 (R$1,000)

776,693

850,533

1,217

51,891

Net Revenue (NR)
Operating Income (OI)
Gross Payroll (GPR)
Total Added Value (TAV)

2 – Internal Social Indicators
Food
Compulsory payroll charges
Private pension
Health
Occupational safety and health
Education
Culture
Employee development and capacity building
Day care or day-care allowance
Sports
Profit sharing
Transportation
Other
Total – Internal social indicators

3 – External Social Indicators
Education
Culture
Health and sanitation
Sports
Hunger combating and dietary security
Industry-specific indicator
Other
Total contributions to society
Taxes (payroll charges excluded)
Total – External social indicators

4 – Environmental Indicators

R$1,000

66,327

59,738

87,912

144,686

% of

% of

% of

GPR

NR

TAV

R$1,000

% of

% of

% of

GPR

NR

TAV
1.20

2,049

3.09

0.26

2.33

1,738

2.91

0.20

16,471

24.83

2.12

18.74

13,689

22.92

1.61

9.46

1,090

1.64

0.14

1.24

803

1.34

0.09

0.55

2,869

4.33

0.37

3.26

2,643

4.42

0.31

1.83

3,273

4.93

0.42

3.72

2,748

4.60

0.32

1.90

837

1.26

0.11

0.95

694

1.16

0.08

0.48
0.00

0

0.00

0.00

0.00

0

0.00

0.00

372

0.56

0.05

0.42

276

0.46

0.03

0.19

41

0.06

0.01

0.05

37

0.06

0.00

0.03

0

0.00

0.00

0.00

0

0.00

0.00

0.00

2,880

4.34

0.37

3.28

7,048

11.80

0.83

4.87

2,043

3.08

0.26

2.32

1,846

3.09

0.22

1.28

358

0.54

0.05

0.41

269

0.45

0.03

0.19

32,283

48.67

4.16

36.72

31,791

53.22

3.74

21.97

R$1,000

% of

% of

% of

R$1,000

% of

% of

% of

OI

NR

TAV

OI

NR

TAV

7

0.58

0.00

0.01

80

0.15

0.01

0.06

0

0.00

0.00

0.00

153

0.29

0.02

0.11

0

0.00

0.00

0.00

0

0.00

0.00

0.00

24

1.97

0.00

0.03

15

0.03

0.00

0.01

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

21

1.73

0.00

0.02

24

0.05

0.00

0.02

52

4.27

0.01

0.06

272

0.52

0.03

0.19

0

0.00

0.00

0.00

0

0.00

0.00

0.00

52

4.27

0.01

0.06

272

0.52

0.03

0.19

R$1,000

% of

% of

% of

R$1,000

% of

% of

% of

OI

NR

TAV

OI

NR

TAV

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

0

0.00

0.00

0.00

4.1 – Company production/operation
related investments
Land expropriation
Environmental liabilities and contingencies
Technological and industrial
development program
Energy conservation
Environmental education
Industry-specific indicator
Other

0

0.00

0.00

0.00

0

0.00

0.00

0.00

9,131

750.29

1.18

10.39

10,440

20.12

1.23

7.22

Total Company production/
operation-related investments

9,131

750.29

1.18

10.39

10,440

20.12

1.23

7.22

4 – Environmental Indicators

R$1,000

% of

% of

% of

R$1,000

% of

% of

% of

OI

NR

TAV

OI

NR

TAV

0

0.00

0.00

0.00

0

0.00

0.00

0.00

278

22.84

0.04

0.32

483

0.93

0.06

0.33

0

0.00

0.00

0.00

0

0.00

0.00

0.00

278

22.84

0.04

0.32

483

0.93

0.06

0.33

9,409

773.13

1.21

10.70

10,923

21.05

1.28

7.55

4.2 – Investments in external programs/projects
Preservation and/or recovery
of degraded environments
Other
Total investments in external
programs/projects
Total environmental investment (4.1 + 4.2)
Environmental investment distribution

R$1,000

% of total

R$1,000

% of total

Total investment in environmental
preservation actions

0

0.00

0

0.00

Total investment in environmental
maintenance actions

9,131

97.05

10,440

95.58

Total investment in environmental
compensation actions

278

2.95

483

4.42

Number of legal and administrative environmental
proceedings filed against the entity:

0

Amount in fines and indemnities for environmental
matters awarded in administrative and/or
legal proceedings:

0

Concerning the setting of annual targets for
minimizing overall consumption in production/
operations and for a more effective use of natural
resources, the Company:

0

0
(X) Has no targets
( ) Achieves 51-75%
( ) Achieves 0-50%
( ) Achieves 76-100%

(X) Has no targets
( ) Achieves 51-75%
( ) Achieves 0-50%
( ) Achieves 76-100%

2011

2010

UNITS

UNITS

No. of employees at the end of the period

796

700

No. of hires during the period

179

95

5 – Personnel Indicators

No. of lay-offs during the period
No. of outsourced employees
No. of interns

83

78

344

275

24

23

258

246

5

2

18-35 years old

337

279

36-45 years old

196

173

46-60 years old

232

232

26

14

No. of employees above 45 years old

48 49

Community environmental education programs

younger than 18 years old

above 60 years old
No. of employees per level of formal education:
Illiterate

0

0

82

74

secondary/trade school

533

464

higher education

143

130

post graduation

38

32

went to elementary school
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No. of employees by age group:

2011
UNITS

5 – Personnel Indicators
No. of women working at the Company
% of leadership positions held by women
No. of men working at the Company
% of leadership positions held by men
No. of African Brazilians working at the Company
% of leadership positions held by African Brazilians

2010
UNITS

103

88

8.8%

7.7%

693

612

91.2%

92.3%

93

81

6.6%

7.0%

27

24

63,226

56,827

3,101

2,911

435

380

Lowest salary paid = 980.00/
national minimum wage as of Dec/11 = 545.00

Lowest salary paid = 890.00/
national minimum wage as of Dec/10 = 510.00

No. of handicapped or people
with special needs
Gross compensation breakdown
Employees
Officers
Difference between the lowest salary paid by the
Company and the (national or regional) minimum wage
Difference between the lowest salary paid by the
Company and the minimum wage
Source

6 – Relevant information on exercise
of corporate citizenship
Relation between the Company’s
highest and lowest compensation
Total number of occupational accidents
The social and environmental programs
carried out by the Company have been
set up by the:
The workplace safety and
health standards have
been set by:
As to the workers’ freedom of association
and right of collective bargaining and
internal representation, the company:

Private pension covers:

The profit-sharing
program covers:
In selecting suppliers, the ethical
standards and the social and
environmental responsibility
standards in place at the Company are:
Regarding the employees’
participation in volunteering
programs, the Company:
Total number of consumer
complaints and criticisms

2011

2010

23.6

23.8

13

6

( ) upper management

( ) upper management

(X) upper and middle management

(X) upper and middle management

( ) all employees

( ) all employees

(X) upper and middle management

(X) upper and middle management

( ) all employees

( ) all employees

( ) all + Cipa

( ) all + Cipa

(X) does not get involved

(X) does not get involved

( ) follows ILO standards

( ) follows ILO standards

( ) encourages and follows ILO standards

( ) encourages and follows ILO standards

( ) upper management

( ) upper management

( ) upper and middle management

( ) upper and middle management

(X) all employees

(X) all employees

( ) upper

( ) upper

( ) upper and middle management

( ) upper and middle management

(X) all employees

(X) all employees

( ) not considered

( ) not considered

( ) suggested

( ) suggested

(X) required

(X) required

( ) does not get involved

( ) does not get involved

(X) supports it

(X) supports it

( ) organizes and encourages it

( ) organizes and encourages it

at the Company

78

at the Company

57

at Consumer Affairs

0

at Consumer Affairs

0

in court

0

in court

0

6 – Relevant information on exercise
of corporate citizenship
% of responded or resolved
complaints and criticisms

Amount in fines and indemnities
to customers awarded by Consumer
Affairs or by court

Actions undertaken by the Company to cure or
minimize causes of complaints

2011

2010

at the Company

100

at the Company

100

at Consumer Affairs

0

at Consumer Affairs

0

in court

0

in court

0

at Consumer Affairs

0

at Consumer Affairs

0

in court

0

in court

0

Customer complaints are referred to ATMV by Sales, Foreign
Trade and Quality Control Lab. Upon receipt, ATMV contacts
customer to get detailed information on the event and
uses it to determine what actions can be taken to solve
the problem. When the detailed information obtained by
Customer complaints are referred to Technical
phone is clear and accurate enough, corrective actions
Assistance. After contacting the customer, it determines
can be commenced and may include product replacement,
what actions can be taken to address the issue. Actions
product review, financial discount for weight differences,
may include visiting the customer, replacing the product,
and sending additional info. Some cases require visits to reviewing the product, cash discount for weight differences,
find facts and prepare action plans. The entire complaint
and sending additional information.
handling process is recorded in the ISOACTION system,
where those responsible for the teams involved conduct
a formal investigation in the causes and determine the
corrective actions to solve the problem.

66

21

16

20

dismissed

43

25

443,298

848,071

87,912

144,686

Total amount in court-ordered
indemnities and fines paid
Total distributable added value (R$1,000)

Added value distribution:

R$1,000

% of
total

R$1,000

% of
total

Government

5,415

6.16

35,491

24.53

Employees

61,429

69.88

56,167

38.82

4,118

4.68

11,492

7.94

Shareholders
Third parties
Retained

6,241

7.10

7,827

5.41

10,709

12.18

33,709

23.30

7 – Further Information
“Item 4.1: “Other” refer to expenses incurred in connection with the treatment of effluents from production processes.
Item 5: Personnel Indicators – Difference between the lowest salary paid by the Company and the minimum wage: Until December 2009, the lowest salary at the
Company was always increased by 30 percent as risk premium. In 2010, by virtue of the employment of special-needs individuals (SNI) for administrative roles, the
regulation salary ceased to be increased by the risk premium in these cases on the Várzea Paulista site.
Item 6: The number shown as “filed against the Company” refer to new labor claims filed in the years 2009 and 2008, respectively. The number of claims marked as
“granted” or “dismissed” refer to claims filed prior to the years heading the respective columns.
Added Value. Government: The Company made a provisions for deferred taxes (Income Tax (IR, in Portuguese), and Net Income Tax (CSLL, in Portuguese)) on tax loss
and on negative bases, which generated a credit to set off in the future; Third Parties: The Company has financing facilities linked with the US dollar, which depreciated in 2009 and resulted in a positive exchange fluctuation.”
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filed against the company
granted

50 51

Number of labor claims

Statement
GRI Applicaion Level Check
GRI hereby states that Elekeiroz S.A. has presented its report “Annual and Sustainability Report 2011”
to GRI’s Report Services which have concluded that the report fulills the requirement of Applicaion
Level A.
GRI Applicaion Levels communicate the extent to which the content of the G3 Guidelines has been
used in the submited sustainability reporing. The Check conirms that the required set and number of
disclosures for that Applicaion Level have been addressed in the reporing and that the GRI
Content Index demonstrates a valid representaion of the required disclosures, as described in the GRI
G3 Guidelines.
Applicaion Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the informaion in the report.
Amsterdam, 10 May 2012

Nelmara Arbex
Deputy Chief Execuive
Global Reporing Iniiaive
The Global Reporing Iniiaive (GRI) is a network-based organizaion that has pioneered the development of the world’s most widely used
sustainability reporing framework and is commited to its coninuous improvement and applicaion worldwide. The GRI Guidelines set out
the principles and indicators that organizaions can use to measure and report their economic, environmental, and social performance.
www.globalreporing.org
Disclaimer: Where the relevant sustainability reporing includes external links, including to audio visual material, this statement only
concerns material submited to GRI at the ime of the Check on 3 May 2012. GRI explicitly excludes the statement being applied to any
later changes to such material.

Profile Indicators

1.1

Statement by the holder of the position with the most decision-making
power on the relevance of sustainability to the Organization and its strategy.

1.2

Description of main impacts, risks and opportunities.

2. Company Profile

RAS pages

DCs pages

4-7

12-16

21-24 (available
on CD)

RAS pages

DCs pages

2.1

Company Name.

2

2, 3 (available
on CD)

2.2

Primary brands, products and/or services.

2

2, 3 (available
on CD)

2.3

Company organizational structure, including main divisions,
business units, subsidiaries and joint ventures.

2

2, 3 (available
on CD)

2.4

Location of Company headquarters.

2

2, 3 (available
on CD)

2.5

Number of countries where the Company operates and name of the countries where its primary
operations are located or particularly relevant to the sustainability matters covered by the report.

Cover

2, 3 (available
on CD)

2.6

Control type and legal status.

2

2, 3 (available
on CD)

2.7

Markets served (including geographic description, industries served and types of customers/beneficiaries).

Folder, 2

2, 3 (available
on CD)

2.8

Company size.

Folder, 2

2, 3 (available
on CD)

2.9

Most relevant changes occurred during the period coved by the report in respect of size, structure or equity holding.

Cover

2, 3 (available
on CD)

17

2, 3 (available
on CD)

RAS pages

DCs pages

3. Report Parameters
3.1

Period covered by the report (such as fiscal/calendar year) for the information disclosed.

Cover

3.2

Date of the latest previous report (if any).

Cover

3.3

Reporting cycle (annual, bi-annual, etc.)

Cover

3.4

Contact information for questions about the report or its contents.

3.5

Process of determining contents of the report, including: a) determination of materiality; b) theme
priorities in the report; and c) identification of stakeholders that the Company expects to use the report.

Cover

3.6

Report limits (such as countries, divisions, subsidiaries, leased facilities, joint ventures and suppliers).

Cover

3.7

Statement of any specific limitations on scope or report limits.

Cover

3.8

Basis for preparation of the report as regards joint ventures, subsidiaries,
leased facilities, outsourced operations and other organizations that may
significantly affect the comparability between periods and/or between organizations.

Cover

3.9

Measurement techniques for data and bases, including assumptions and methods,
supporting the estimates applied to the compilation of indicators and other report information.

Cover

Explanation of consequences of any restatement of information disclosed in previous

63

3.10 reports and reasons for such restatement (such as mergers or acquisitions or changes

Cover

changes compared to previous years concerning scope,
3.11 Significant
limited or measurement method applied in the report.

Cover

3.12 Table showing the location of report information.

52-55

3.13 Current policy and practice for seeking external verification for the report.

Cover

in reference year or period, the nature of the business or measurement methods).

52 53

2.10 Awards received in the period covered by the report.
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GRI Reference Index

GRI 3.12

1. Strategy and Review

4, 5 (available
on CD)

4. Governance, Commitments and Engagement

RAS pages

4.1

Company governance framework, including any committees under the highest governing
body responsible for specific tasks, such as setting up Company strategy or supervision.

4.2

Indication as to whether the chairperson of the highest governing body is also chief executive
officer (and, if so, specification of his/her Company Management roles and reasons for such configuration).

9

4.3

For organizations with a single governing body, indication of the number
of independent or non-executive members of such body.

9

4.4

Mechanisms for shareholders and employees to make suggestions
or give directions to the highest governing body.

4.5

Relation between the compensation paid to members of the highest governing body, executive board and other executives (including termination agreements) and Company performance (including social and environmental performance).

8

4.6

Procedures in effect on the highest governing body to ensure prevention of conflicts of interest.

9

4.7

Process of determining qualifications and knowledge required for members of the highest
governing body to determine Company strategies for economic, environmental and social themes.

8

4.8

Mission and value statements, codes of conduct and internal principles relevant to economic,
environmental and social performance, as well as implementation stage thereof.

4.9

Procedures for the highest governing body to supervise Company identification and management of economic, environmental and social performance, including relevant risks and opportunities, as well as adherence to or compliance
with standards internationally agreed upon, codes of conduct and principles.

8-11

9, 24, 28
45, 46 (available
on CD)

2, 22

10

self-assessment procedures for the highest governing body, particularly
4.10 Performance
regarding economic, environmental and social performance.

8

4.11 Explanation as to whether the Company applies the principle of precaution.

13

principles or other externally developed initiatives of economic, social
4.12 Charts,
and environmental nature subscribed to or endorsed by the Company

DCs pages

18-21

Participation in associations (such as industry federations) and/or national/international defense organizations

the Company: a) is a member of groups responsible for corporate governance; b) is part of programs or mem4.13 where
ber of committees; c) contributes substantial funds above the ordinary membership fee; and d) considers is actions

18-21

as member to be strategic.

4.14 List of stakeholder groups engaged by the Company.

Cover, 18-41

4.15 Basis for identifying and selecting stakeholders to engage with.

Cover, 18-41

to stakeholder engagement, including
4.16 Approaches
frequency of engagement by stakeholder type and group.

18-41

relevant themes and concerns raised through stakeholder
4.17 Most
engagement and measures taken by the Company to address them.

18-41

Economic Performance Indicators
Management Method: Cover, pages 44-47, 14-20 (available on CD)
Aspect: Economic Performance

RAS pages

DCs pages

Cover, 48-51

6, 7, 13 (available
on CD)

ESSENTIAL

EC1

Direct economic value created and allocated, including revenues, operating costs, employee
compensation, donations and other community investments, retained earnings and payments to
capital providers and governments.

ESSENTIAL

EC2

Financial implications and other risks and opportunities for
Company activities by virtue of climate change.

13

ESSENTIAL

EC3

Coverage of Company-provided defined-benefit pension plan liabilities.

27

ESSENTIAL

EC4

Significant financial aid received from governments.

45

46 (available
on CD)

Aspect: Market Presence

RAS pages

ADDITIONAL EC5

Variance in relation between the lowest salary and the local
minimum wage for key business units.

27

ESSENTIAL

EC6

Local supplier spending policies, practices and
proportion for key business units.

35

ESSENTIAL

EC7

Local hiring procedures and rate of upper management members recruited in the local community
for key business units.

DCs pages

22, 26

Social Performance Indicators for Labor Practices and Decent Work
Management Methods: pages 18-34
Aspect: Employment

RAS pages

DCs pages

ESSENTIAL

LA1

Total employees by job type, employment agreement and region.

23

ESSENTIAL

LA2

Total number of employees and turnover rate by age group, gender and region.

23

Benefits provided to full-time employees and not to temporary or part-time employees,
described by main operations.

27

19, 46 (CD)

RAS pages

DCs pages

ADDITIONAL LA3

Aspect: Training and Education
ESSENTIAL

LA10

Mean training hours per year by employee, described by job category.

26

ADDITIONAL LA11

Competency-based management and continued education
to support personnel employability and manage career ending.

26

ADDITIONAL LA12

Rate of employees regularly receiving performance
and career development reviews.

26

Social Performance Indicators for Product Liability
Management Methods: pages 18-34

PR1

ADDITIONAL PR2

Product and service life cycle stages where impacts on health and safety are assessed for improvement and percent of products and services subject to such procedures.

13

Total number of nonconformities with regulations and voluntary
codes on impacts of products and services on health and safety
during their life cycles, described by result type.

30

Aspect: Product and Service Labeling

RAS pages

Type of product and service information required by labeling procedures
and percent of products and services subject to such requirements.

21

ADDITIONAL PR4

Total number of nonconformities with regulations and voluntary codes
on product and service information and labeling, described by result type

31

ADDITIONAL PR5

Customer satisfaction practices, including
customer satisfaction survey results.

31

ESSENTIAL

PR3

DCs pages

DCs pages

54 55

ESSENTIAL

RAS pages
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Aspect: Customer Health and Safety

Financial
Statements
The complete financial statements
are available on the CD produced
as part of this report.

Management
Report
Years ended 2011
SCENARIO OF THE SECTOR

Because of the increase in input prices and

According to ABIQUIM (Brazilian
Association of the Chemical Industry), the

in Camaçari; and, finally, financial difficulties

prices, profit margins were pressured during 2011.

involving one of the companies engaged to provide

apparent consumption in Brazil of chemicals for

maintenance services to the alcohol units in

COMPANY’S OPERATIONS

industrial use increased by 9.7% in 2011, but

Paulista/SP and alcohols and phthalic anhydride

the resulting average increase of 14.6% in domestic

Camaçari, which resulted in a delayed resumption of

The year 2011 for the Company was

this increase was basically met by imports, which

regular production.

represented 34.1% of this consumption in 2011

marked by extraordinary events which took place,

against 29.8% in 2010.

which prejudiced production and, consequently, the

adversely affected by these extraordinary events,

Shipments by the Company, which were

shipments of goods. The events were: the unexpected

totaled 442.8 thousand metric tons, i.e., a decrease

developed countries, the interruption in the supply

interruption in the supply of electric power that took

by 7% as compared to 2010. Organic products

of electric power to the Camaçari Petrochemical

place at the beginning of February at the Camaçari

decreased by 11.7% and inorganic products remained

Complex (located in the State of Bahia) in

plant and the subsequent irregular supply of raw

virtually stable, decreasing by 0.7%.

February, the appreciation of the Brazilian real

materials to the whole Complex; programmed

and the tax incentives for imports granted by some

maintenance stoppages of the plants of maleic

products were prioritized, which presented a decrease

States, Brazil became an attractive destination for

anhydride, formaldehyde and sulfuric acid in Várzea

of 1% as compared to the decrease of 46% in exports.

Because of the lower demand by the

Domestic sales of organic and inorganic

the world’s excess production.
As a result, the deficit in the trade
balance of the chemical industry increased
significantly, by 28.3%, as compared to 2010, and
reached US$ 26.5 billion, a new historical record.

Shipped Volume
(thousand metric tons)

2011

A.V.

2010

A.V.

11 / 10

Total

442.8

100%

473.8

100%

-7%

Domestic Market

411.2

93%

415.6

88%

-1%

(US$ billion)

Organic products

190.2

43%

192.9

41%

-1%

Imports
Exports
Deficit

Inorganic products and resale

221.0

50%

222.7

47%

-1%

31.6

7%

58.2

12%

-46%

31.6

7%

58.2

12%

-46%

Foreign Market
26.6

20.0
6.7

2000

Organic products

7.9

2005

2010

2011

ECONOMIC AND FINANCIAL PERFORMANCE
The economic and financial performance of
the Company was affected by the extraordinary events

exports and net revenue, which was 19% in 2010,
decreased to 12% in 2011.
In 2011, the Company’s profit was R$ 14.8

reported above. Net revenue for 2011 totaled R$ 776.7

million, EBITDA was R$ 29.9 million(*) and the EBITDA

industrial use, in which the Company operates,

million, representing a decrease of 8.7% as compared

margin was 3.9%. In 2010, the Company’s profit was

decreased by 4% in domestic sales and 3.8% in

to the prior year (decrease of 1.0% in the domestic

R$ 45.2 million, EBITDA was R$ 87.7 million and the

manufacturing activities in 2011.

market and 41.3% in exports). The ratio between total

EBITDA margin was 10.3%.

The sector of chemical products for

(*) EBITDA: Calculated based on the operating profit (loss) before the financial result and result on investments, plus profit sharing (staff and management), depreciation/amortization
and the net book value of asset disposals.

University’s Science Center. The Company sponsored

Board were approved in 2011, which define the

totaling R$ 65.8 million at December 31, 2011, which

the visit to the exhibition of employees and family

competencies, qualifications and knowledge

was equivalent to 14% of Equity.

members and also 144 apprentice workers of the

required for selection of the members and the

Associação de Educação do Homem de Amanhã (“The

Policy for the Variable Remuneration of the

Education Association of the Men of Tomorrow”), an

Members of the Board of Directors and the

educational center in the city of Várzea Paulista. It

Executive Board, which links the statutory variable

also sponsored the distribution of 5,000 booklets on

remuneration of these boards to compliance

“Where is Chemistry?” for the employees and schools

with not only goals related to the economic and

located in deprived communities in the cities of

financial performance, but also to the Company’s

Várzea Paulista and Camaçari.

social and environmental goals.

Investments
Investments totaling R$ 63.5 million were
realized during the year, highlighted by the project
for expansion of 70% in the production capacity

All the Company’s production lines and

The three Committees that provide advice

of 2-ethylhexanoic acid, which occurred at the end

products are ISO 9001 certified, and the Company

to the Board of Directors – People, Strategy and

of December, the expansion of the unit of oxo gas

practices the Responsible Performance Program of

Governance & Risks – which are coordinated

by 20%, which resulted in the Company becoming

the International Council of Chemical Associations,

by independent board members, held all the

self-sufficient in the production of this important

administered in Brazil by ABIQUIM.

scheduled meetings in 2011 to discuss relevant

raw material for the production of alcohols,
programmed maintenance stoppages of the
units mentioned above, as well as the programs

matters, thereby contributing to the preparation of

Awards and Recognitions
Winner JEC 2011 – The company MVC

designed to increase productivity, security and

Soluções em Plásticos, which buys resins from

protection of the environment.

Elekeiroz, was granted this award during the European

It should also be emphasized that the

Journey of Composites (JEC), which is held annually in

analyses and proposals that helped the Board in
its deliberations.

DIVIDENDS
In a significant event notice published

investments realized in the development of a new

Paris, and that is a global reference in the composite

on June 27, 2011, the Executive Board resolved, ad

plasticizer, Plastek 81, launched in November at

materials market. The project of covering panels

referendum at a General Stockholders’ Meeting, to

the 12 meeting of ABRAFATI (Brazilian Association

developed for the new Uruguayan Airport of Carrasco,

anticipate the distribution of the dividends arising

of Paint Manufacturers), which includes in

which used the new line of Biopoli resins, manufactured

out of the results for 2011, as interest on capital,

its formulation a raw material obtained from

from renewable sources, was granted an award.

in the gross amount of R$ 0.12 per share or

a renewable source, and which possesses an

Elekeiroz was cited during the award ceremony as a

R$ 0.102, net of withholding tax. At a meeting held

excellent performance for application in shoes, toys

partner of MVC, which contributed to this recognition.

on February 14, 2012, the Executive Board resolved,

and rolled products, among others.

It is important to note that the resins of the Biopoli

ad referendum at the Annual General Meeting, that

family, launched at the end of 2010, already represent

an additional dividend of R$ 0.01079 per share

approximately 30% of the volume sold of this product.

would be distributed to the stockholders.

Human Resources

Brazilian Securities Commission
(CVM) INSTRUCTION No. 381

th

Social and Environmental Responsibility
The system for the collection and recovery
of carbonic gas to be sold to third parties, which
started operating in the third quarter of 2010 at

The Company had 796 employees at the

the Camaçari site, accounted for a reduction of

end of December 2011. The total amount spent in

4,924 metric tons during the year in the emissions

the year on salaries, social charges, workers’ meals,

Independentes only provided audit services to the

of CO2 to the atmosphere.

baskets of food staples, transportation, healthcare,

Company in 2011.

To celebrate the International Year of
Chemistry, ABIQUIM and its member companies

insurance, complementary retirement plan and
63,012 training hours amounted to R$ 75.5 million.

ACKNOWLEDGMENTS

CORPORATE GOVERNANCE

stockholders for the confidence deposited in us, and

We would like to thank the Company’s

carried out several actions in the education and
research areas, with a view to emphasizing the
importance of chemistry to society. One of the actions

PricewaterhouseCoopers Auditores

In continuing the process of improvement

also our employees, customers, suppliers, service

sponsored by the Company was the exhibition named

of its corporate governance, the policies for

providers, financial institutions and communities with

“Chemistry for a Better World” at the São Paulo

the Selection of the Members of the Executive

which we have contact for their continued support.
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The debt with banks continued to be low,

Balance
sheet
All amounts in thousands of reais

Assets

Note

Parent

Consolidated

December
31, 2011

December
31, 2010

December
31, 2010

88,326

88,327

Current assets
Cash and cash equivalents

6

35,549

Held-to-maturity investments

6

1,190

Available-for-sale financial assets

6

1,603

Trade receivables

7

154,240

142,417

142,417

Inventories

8

100,023

79,638

79,638

Other receivables

11

1,792

11,100

11,100

Taxes recoverable

9

25,269

24,962

24,962

404

671

671

320,070

347,114

347,115

11,445

11,445

Prepaid expenses

Non-current assets
Long-term receivables
Trade receivables

7

1,864

Other receivables

11

12,683

Taxes recoverable

9

21,003

20,159

20,159

Deferred taxes

10

43,004

36,757

36,757

78,554

68,361

68,361

Investments

12

8,639

8,416

7,344

Property, plant and equipment

13

245,800

208,647

208,647

474

678

678

333,467

286,102

285,030

653,537

633,216

632,145

Intangible assets

Total assets
The accompanying notes are an integral part of these financial statements.

Liabilities and equity

Note

Parent

Consolidated

December
31, 2011

December
31, 2010

December
31, 2010

Current liabilities
Trade payables

14

44,778

33,322

33,322

Borrowings

15

29,120

32,968

32,968

Personnel obligations

14

8,950

6,297

6,297

Other payables

14

4,541

4,314

3,642

3,272

5,624

5,624

2,310

11,753

11,753

92,971

94,278

93,606

Taxes and contributions payable
Dividends and profit sharing

16

Non-current liabilities
Borrowings

15

36,712

11,234

11,234

Taxes and contributions payable

17

22,226

22,390

22,390

Provision for contingencies

18

19,658

35,748

35,748

Loans with subsidiary
14

417

Deferred taxes

10

4,849

3,250

3,250

83,862

73,021

72,622

176,833

167,299

166,228

Total liabilities
Equity
Share capital

19

320,000

220,000

220,000

Capital reserves

19

8,327

37,084

37,084

Carrying value adjustments

19

179

101

101

Revenue reserves

19

148,198

208,732

208,732

Total equity

476,704

465,917

465,917

Total liabilities and equity

653,537

633,216

632,145

The accompanying notes are an integral part of these financial statements.
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399

Statements
of
income
Years ended December 31

All amounts in thousands of reais, except for earnings per share

Parent
Statement of income

Note

2011

2010

Consolidated
2011

2010

Net sales revenue

20

776,693

850,533

776,693

850,533

Cost of sales

21

(687,123)

(703,648)

(687,123)

(703,648)

89,570

146,885

89,570

146,885

Gross profit
Distribution costs

21

(37,762)

(39,759)

(37,762)

(39,759)

General and administrative expenses

21

(44,158)

(40,485)

(44,163)

(40,490)

Other expenses, net

22

(6,428)

(14,750)

(6,428)

(14,750)

(5)

(5)

1,217

51,886

1,217

51,886

Share of loss of subsidiary

Operating profit
Finance income

23

28,212

31,043

28,212

31,043

Finance costs

23

(19,709)

(24,257)

(19,709)

(24,257)

Finance income, net

8,503

6,786

8,503

6,786

Profit before income tax and social contribution

9,720

58,672

9,720

58,672

5,107

(13,471)

5,107

(13,471)

14,827

45,201

14,827

45,201

0,47

1,44

0,47

1,44

Income tax and social contribution

25

Profit for the year
Basic and diluted earnings per share – R$
The accompanying notes are an integral part of these financial statements.
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CORPORATE
INFORMATION

GRI 3.4

Várzea Paulista
R. Dr. Edgardo de Azevedo Soares, 392
ZIP 13224-030 – Várzea Paulista – SP
Phone: +55 (11) 4596-8777

Camaçari
R. João Úrsulo, 1261 – Polo Petroquímico
ZIP 42810-030 – Camaçari – BA
Phone: +55 (71) 3632-7700

São Paulo
Av. Paulista, 1938 – Cerqueira César
ZIP 01310-942 – São Paulo – SP
Phone: +55 (11) 3179-7582
www.elekeiroz.com.br

Administrative Director and Economic Management

CONTENT CONSULTANCY AND
GRAPHIC DESIGN
TheMediaGroup

PHOTOS
Ed Viggiani
Elekeiroz Collection
Our special thanks to our internal and external
stakeholders who contributed to this Report.
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